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1 SHIPMENT MANAGEMENT AT A GLANCE

How 10 LOG IN TO THE DEFENSE PERSONAL PROPERTY SYSTEM (DPS)

To gain access to DPS, Transportation Service Provider (TSP) users must register through the Military
Surface Deployment and Distribution Command (SDDC) Electronic Transportation Acquisition (ETA).
ETA authenticates the user of the system and assigns DPS access privileges based upon role. To access

DPS, visit www.move.mil.

1. Inaweb browser, go to
www.move.mil, then click the DPS
Login link.

2. Review the Login Process
instructions, and then click the

[Login Joutton.

3. Review the Department of Defense
(DoD) Security Banner and then
click the button to accept the
terms of use.

4. Complete the ETA login process
using your digital certificate.

5. Click Defense Personal Property
System (DPS) under My Approved
Applications. ETA will send you to
the DPS Home page. Click the
Shipment Management tab near
the top of the screen.

[l 70U 4RE ACCESSING A U.S. GOVERNMENT (USG) INFORMATION SYSTEM (IS) THAT IS

OPS Registration | DPS Login |4 Forgot Password?

a Video

What Is DPS? Program Director

To Get Started, Select What's New?

! Property Shippir
ofic !)MU]

What Is DPS?  DPS Registration

DPS Login

0PS Login

2. Read the steps,
then click DPS Login.

\-‘

o0 have regatered your

[PROVIDED FOR USG-AUTHORIZED USE ONLY.

By using this IS (which includes any
conditions:

device attached to this IS), you consent to the following

o The USG routinely intercepts and monitors communications on this IS for purposes
induding, but not limited to, penetration testing, COMSEC monioring, network
operations and defense, personnel misconduct (PM), law enforcement (LE), and
counterinteligence (CI) investigations.

« At any time, the USG may inspect and seize data stored on this IS,

ications using, or data stored on, this IS are not p

routine monitoring, interception, and search, and may be d
USG-authonzed purpose.

o This 15 indudes security meamures (e.0. duthentication ¥
Protect USG interests--not for your personal benefit or gfr

. P«xv«nhs(and ing the above, using this 1S does not conktitute consent to PM, LE or C1 L

3. Click Accept.

Q Click here to log in with your digital certificate
4D and Pass rord Users.

Members involved in a DPS personal y move: your ESN/EIN is your

4. Log in using your Smart Card or
Digital Certificate.

propert
[ser T, All othef approved customers: use the ETA user 1D provided when yoy registered.
DPS Users: Turn g frour Pop-Up blocker if using IE 7 or 8. Currently, DPS does nof support Firefox or

MAC browsers.

ler ETA User-1D | Password Credentials
fuser123s

ETA User ID:

Password:

Electronic
Transportation
Acquns:tlon

5. Click Defense Personal Property
4System (DPS).

Lttogn 1072008 5T

Oetense Perscl Fropery System - Shase
3 @I0PATIST)
o095 =]
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How TO ACCEPT A SHIPMENT SEE SECTION 4.1

Shipments are awarded based on the blackout schedule and current Best Value Score (BVS) for each
TSP, which is periodically computed by DPS, or for Short-Fuse shipments, offered to all qualifying TSPs.
To access the correct queue of shipments, click the following on the main TSP Queue:

ersona PropSY SHRIO (0P8, it |
- TSPQueue(MM) =

Functional Ares
STANDARD OFFER

SPECIAL SOLICITATION OFFER
OTO OFFER

VOLUME OFFER

SHORT-FUSE OFFER
PRE-MOVE SURVEY

e For Standard Shipments, click the
Standard Offer link.

e For Special Solicitation Shipments,
click the Special Solicitation Offer link.

e For Volume Move Shipments, click the
Volume Offer link.

e For Short-Fuse Shipments, click the
Short-Fuse Offer link.

Hame | i ap | Log Out |

PREAPPROVAL
OUTBOUND

ORIGIN SIT
DESTINATION SIT
INBOUND

PPSO REQUEST
CUSTOMER REQUEST
SIT REQUEST
BL/GBL COPY REQUEST
GBL CORRECTION
TERMINATION
DIVERSION

Warnings and Suspensions
Violation Warnings
Current Suspensions

After you have accessed the correct queue
for the shipment type you want to accept,
follow the instructions below.

Note that although only the Standard Shipment screen shots and terminology are used, the same
procedure applies to accepting any shipment.

To Accept a (Standard) Shipment:

; o T e m
1. On the Standard Shipment AWards [ e e 00 o m o T o MR

queue, find an award offer, and .
Click Respond k Click the column header to sort th

number of rows to display on the 1. Cli
between the pages.

the Display Count dropdown to select the
. | page number links at the bottom to scroll

[Status [Award |View [Customer| Custg
Response  Shipmen

ed |Requested |Required |Shipment|Channel  Code Of
t Name Type Service.

Requested | Request

PackDate Pickup | Latest Delivery
Date Pickup Date Date

00K |201109-15 | 20110919 2011-1006 |G US14To

Syvester (6842 REGION 2

2. On the Standard Shipment Award

page, click the |Accept Shipment [
button.

Anarded | Respond <
totsp

‘Customer Name: Amy, This shipment has been awarded. Click the Accept button below
- : B oo ey o i st s st et
3. Select existing agents in the ZEETE o e
Available Origin Agents and e ot i ot o
Available Destination Agents , _“ ' S
lists, or enter new agents using S o
- - .- - - REGION 2
either the Origin Shipping Agent . o (=
Name and Origin Shipping Agent 3. Selectan available |
- Customer Name: Army, ease select the origin and destination agents that wil assi
Phor-]e Number f|e-|ds’ or the STy ;é*ﬁ;' rolﬂnsshslpuncn'; Angrlgnglon: is :cqmr?d kit Zﬁ::::::wt:;:ttsarz
Destination Shipping Agent e e kbl
Name and Destination Shipping Roo: L
Agent Phone Number fields. e CLLUC— .
S or -
P
4. After you have selected agents, Hea | ovgn shippng Agent
. = Code Of Service: ] Phone Number:
click the [Confirm Acceptance| el
b u tto n. :;::‘Isbk Destination Selectfrom Below :]/
l::nr!u'gon Shipping Tchoupitoulas Moving and Storage
m'l‘;‘;"o':‘f'm‘gg_ 504-555-1212
+\144 Click Confirm Acceptance. |
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How TO REFUSE A SHIPMENT SEE SECTION 4.1

DPS allows only TSP Master, TSP Administrator, and TSP Operations user roles to refuse a Volume
Move shipment. To refuse a shipment, you must access it in the correct queue. To access the correct
gueue of shipments, click the following on the main TSP Queue:

e For Standard Shipments, click the Standard Offer link.

e For Special Solicitation Shipments, click the Special Solicitation Offer link.

e For Volume Move Shipments, click the Volume Offer link.

e For Short-Fuse Shipments, click the Short-Fuse Offer link.

Note: Refusal of a shipment may result in a market suspension.

After you have accessed the correct
gueue for the shipment type you
want to accept, follow the
instructions below. Note that
although only the Standard Shipment
screen shots and terminology are

TN —— 3 e~ ‘
s O d

20ML | DPS Analytics | Customer Surveys | Rates | TSPQP Form History

Click the column header to sort th S the Display Count dropdown to select the
number of rows to display on the p| 1. Click Respond. |page number links at the bottom to scroll
between the pages.

Requested Requested Requested Required Shipment Channel Code Of
Pack Date  Pickuj 'ype Service

Status |Award  View Customer  Custop
Response Shipment Name p | Lotest Delivery T
Pickup Dal

used, the same procedure applies to e e e
- - (Arkansas,
rerSIng any Shlpment' Standard Shipment Award t,’i,“;_‘?“‘
To refuse a (Standard) shipment: S Rl - ocomxthe shipment. Although refosal of s hipmentts
Requested Pickup Date: ggu-w- allowed, it may result in suspension in this shipment market.
I Inthe Award Response || o B o T T
column, click Respond in i | R—
the row of the shipment you Siomet ks 0
would like to respond to. ey T TE———
‘ou have chosen to rt se the shipment awax IO N Sure?
S

Customer Name: Diiapol,  If this is correct, click Yed-oere

LZana  note that the refusal of this shiffment award may result in
Requested Pidkup Date:  201107-  suspension across the engiré market

2. After reviewing the details
of the shipment on the

Requested Delivery Date: §011~00—
1

VVolume Move Shipment s
Award page, click the —we. wm

You have chosen to refﬁ;éltl;é awarded ;Iiipment.

IRefuse Shipment button.

This may result in your suspension from the program on the shipment market or the shipment market
with origin GBLOC. Click Continue to return to the Main Queue Page.

Continue 4. Click Continue.

3. Click the[Yes button to
verify that you are refusing
the shipment.

4. Click the button to acknowledge the suspension warning and proceed to the main TSP
Queue page.
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How 10 CREATE A NEW BLACKOUT SEE SECTION 5.1

A blackout may now be created on a Market, Government Bill of Lading Office Code (GBLOC),
Channel, Zip3, Code of Service (COS), a combination of two or three of the above, or a Volume Move.
DPS allows only TSP Master and TSP Operations user roles to create a new blackout. To create a
blackout for a Volume Move, you must have an accepted bid on that Volume Move, and only those
Volume Moves for which you have an accepted bid will be displayed as options in the Blackout VVolume
Move(s) page. Creating a blackout on a COS, Zip3, or any other value will not also blackout a VVolume
Move on that Code of Service, GBLOC, etc. Likewise, creating a blackout for a listed Volume Move,
DPS will not blackout all business for the channel, Zip3, etc. associated with the Volume Move.

To create a new blackout:

1. On the Shipment Management
tab, in the navigation tree under
Shipment Awards/Offers, click
Blackouts Schedule to access the
Blackout Schedule page.

2. Click the link for the type of
blackout you would like to create.
In this example, we will create a
blackout on a Volume Move, so
we will click the New Blackout
for Volume Move link. After you
have accessed the correct page for
the blackout type you want to
create, follow the instructions
below. Note that although only
the Volume Move Blackout
screen shots and terminology are
used, the same procedure applies
to creating any type of blackout.

3. On the Blackout Volume Move(s)
page, enter start and end dates for
your blackout in the Effective
Date and Expiration Date fields.

4. Inthe Select lists, click Selected
for each affected volume move.
(You can select one, multiple, or
even all of your Volume Moves.)

5. Click the Blackout Selected|
Volume Move(s)| button.

Confirm Blackout Operation el

Blackout Type:
Blackout Items:
Effective Date:

Expiration Date: Jul 5, 2
C omasaieig @] |

Volume Move Backout

Home | site Map | Log Out |

T shipment omt [IZRZ K|

Reports | v Queries: v] |

Blackout Schedule

To view specific blackouts in the table, select begin and end dates and use the filter option.

To delete listed blackouts, select one or more of the associated check boxes and click the Delete
hedule.
e (yyyy-mm-dd):

Blackgit End Date (yyyy-mm-dd):

New Blackout 0n GBLOC

0 Channel
N nZP3
New Blackout on COS
New Blackout: Combined
New Blackout: Volume Move

3. Enter start and end dates
for your blackout.

Code of Service

Effective Date (yyy-mm-dd):  2011.07.27 ()

Expiration Date (yyyy-mm-dd):  2011.07.28 ]

Click the link to select each Volume Move and then click the B ot Selected Volume Move button.

Select

origin Destination nd Date
Selected |v| o0 | CEMFORD, MALS | MIAMI, ALUS 0110721

NotSelected v BAUMHOLDER, GM MISAWA, A

NotSelected v CHELMSFORD, MAUS BALMHOLDER, GM

SAOLORR, G
]‘\

6. Click Create Blackout(s). l

GENSERD, VA US i
5. Click the Blackout

Selected Volume
Move(s) button.

Not Selected |v| 2110414 21

I Blackout Selected Volume Move(s)

Blackout Schedule

To view specific blackouts in the table, select begin and end dates and use the filter option.

7. Verify listing in
Blackout Schedule
page.

To delete listed blackouts, select one or more of the associated check boxes and click the Delete
Selected Blackouts button.

Blackout Begin Date (yyyy-mm-dd): o

Blackout End Date (yyyy-mm-dd): o

Define 3 biackout for 3 market code (GHHG, HHG, LB)

Blackout one or more Volume Moves

Harket Code GBLOC | Channel | Zip3 | Wotes
Volume Hove Edt|Delete | [
ID: VM-11-0001
Orign: CHELMSFORD, MA US
Destnation: MIAMI, FLUS
Start Date: 2011-03-31
End Date: 20110721

6. Review the listed data in the Confirm Blackout Operation page, and then click the |Create Blackout(s)|

button.

7. Verify that your new blackouts are listed correctly on the Blackout Schedule page.
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How 10 EDIT A BLACKOUT SEE SECTION 5.10

DPS allows only TSP Master and TSP Operations user roles to edit blackouts.

To edit a blackout:

1. On the Blackout Schedule
page, click the Edit link for
the blackout you want to edit.

2. On the Edit Blackout Entry
page, edit the start and end
dates in the Effective Date
and Expiration Date fields.

3. Click the Update Blackout
button.

4. Verify that your blackouts are
listed correctly on the
Blackout Schedule page.

Blackout End Date {yyyy-mm-
dd)

Bhcout Bagin Date (yyyy-mm-
ad):

O
(]

Mariet safia s e deithed by 4
ALK Slachents aey aefed by
ronnel biackouts ant Gensfed
0% backs are e b starten dates, for & gven Code Of Servio (C0S)ar setof €05

Vel P kit s by ek e S i, R 3 g Va5 8 6 ol Mswed

Blackout Schedule

To view current or previous blackout information, enter a begin and
scheduled on or between the dabes entered.,

Mot

—

[__Update Backout

" Code

Effiectios Date {ywpy-mes-dd;

Uxpiration Dute (wowremmeddl 500607

o)

21027 [
a4

st
Mg Ty Fanda

VM I VH-L1-800 Origin: ANIA

End Date: 2010-03-10

- —

BT

end date. DP'S will display all blackout information

_|1. Click the Edit link.

T

GROC  Chansel
BOAC | Maryiand T Flonds

32 iEdltt e start ancri-
end dates.

POLES, MO US Dastngtions TAMDA, FL US S5t Oabe: 2011-02-20

I3. Click the Update :

[ Cancel |

|Blackout button.

How 10 DELETE A BLACKOUT SEE SECTION 5.11

DPS allows only TSP Master and TSP Operations user roles to delete blackouts.

To delete a blackout:

1. On the Blackout Schedule
page, click the Delete link for
the blackout you want to edit.

2. Review the listed data in the
Delete Blackout Entry page,

and then click the
[Blackout joutton.

3. Verify that your blackout is

Blackout Schedule

To view current or previous lllar!: t formation, enter a begin and end date. DPS will display all blackout information
schedule dnn h.lw =n the nte |<-¢I

Blckout Begin Date (yyyy-mm-
dd}: )

Blackout End Date (yyyy-mm- o
ad}:

mssan e sentean s smvansnass |1, Click the Delete link.

[ dates, for agven
Crarrel blackouts ane denSfed by startiend dabes, ‘nrao.nrm:—u!- charnels
5 blackuts are dentfed tend dates, for 8 given Code OF Service (8 set
Vet it blackinits are dervithed by Wisheme Mene S Lnd datis, For & (ot Vs Mie o B 581 2 Ve Mined

" Gode of Service C05] | E80C | Chanael
Fely 17, 2011 Mar 17, 2011 o BGAC | Maryiand TeFionds Edt Delete
% 17, 3 “ar 27, 201 4 QEFL | GERMANT To MPANCINTRAL (=

not present on the Blackout Sibeton  [ORmPaFa e e
Schedule page. N B B 2. Click the Delete
2 blackouts found, eplaying 2iaciout, om 112 Fage 1) = Blackout button. -
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2 INTRODUCTION

This guide provides TSP users with an overview of shipment management functions. Access to specific
functions varies, depending on the rights assigned to the user.

The DPS is accessible via the Internet. To access DPS, request an SDDC ETA user account. For
information about ETA, to request access to DPS, and to access DPS using an ETA account, visit:
https://eta.sddc.army.mil/.

After entering a User Identification (ID) and password in the ETA system, select the Personal Property
option to access the DPS Welcome Page. Screen content varies depending on user role; the examples
found in this guide show the TSP Master pages unless noted otherwise.

2.1 DPS WELCOME PAGE

o o= a5 it Home | Site Map | Log Out |
[T nvoicing/Approvals | Document Status || Qualifications Forms || 2DMSL | DPS Analytics | Customer Surveys || Rates | TSPQP Form History | Trackil Q ]
~| W D Friday, sanuary 27, 2012 7:53:00 1 Reports | v | Queries: J

Welcome Buddy TSP, of AAAA FORWARDING, INC.!
Today is Friday, June 24, 2011.

A\ DPS utilizes the Greenwich Mean Time (GMT) Zone for dates and time conversions.
In order to determine the time difference, if any, between your local time and the GMT,
click the & icon beneath the DPS toolbar.

* Note: This will not change the time settings on your computer or within other DPS
meodules.

GMT Time TSP Status

A\ 0P utiizes the Greenwich Mean Time (GNT) Zone for dates and fime conversions. * Approved

In order to determine the time difference, if any, between your localtime and the GMT, click the clock icon on the DPS toolbar.

e Note: This wil not change the time settings ATTENTION NEW DPS USERS!

on your computer or within other DPS modules. ) L .
Online training is available for DPS.

Click the Training button below to take a course.
o

PRIVACY ACT INFORMATION - The information
accessed through this system is For Official Use
Only and must be protected 1AW DOD Directive
5400.11 and DOD 5400.11-R, DOD Privacy Program,
Authority: The Privacy Act of 1974, as amended, &
U.S.C. 552a. Purpose: Use of information in this
system is restricted to DPS account holders and
disclosure is prohibited without the written consent
of the JPMO HHGS.

Figure 2-1. DPS Welcome Page

The DPS Welcome Page as shown in Figure 2-1 presents the user name and affiliated TSP. The page also
contains a series of navigation tabs across the top of the page used to access various modules in DPS. To
continue, click the Shipment Management tab to access the TSP Queue page (Figure 3-1). The arrow
icons on the right side of the tabs are used to scroll through the options — users may need to scroll to the
right to access the Shipment Management tab.

2.2 SYSTEM E-MAILS

The DPS system will send e-mails to all interested parties when the following events occur to a shipment:
shipment offer accepted, pickup, reweigh, placed into SIT, scheduled delivery date is within three days,
record is changed. E-mail notification of record change may be due to changes to any of the following:
pickup address, in-transit address, delivery address, primary phone number, e-mail address, planned pack
date, planned pickup date, required delivery date, planned delivery date, releasing agent, receiving agent.

Shipment Management User Guide 2-1 DCN 13808-02-13287-D1-629
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3 GENERAL NAVIGATION GUIDELINES

Shipment Management workflows are accessed using either menu items in the left navigation or links in
the TSP Queue. Key functional areas are listed on the right side of the TSP Queue page, and topics are
listed in the main navigation tree on the left side of the page. Topics in the navigation tree are organized
under six menus. Shipment Awards/Offers is used to accept shipments and define blackouts. Outbound
Management is used to manage pre-move surveys and preapprovals. Inbound Management is used to
update status and arrival information. Shipment Requests and Corrections is used to monitor requests
and update records. Warnings and Suspensions is used to view warning and suspension information.
Search/Reports is used to look up records and view data.

Each topic is represented as a menu on the main navigation tree. Click the associated PLUS SIGN (+) to
open the menu and access menu items. Note that Storage In Transit (SIT) tasks are found in Outbound
and Inbound Management.

3.1 TSP QUEUE

[ i ot IR 1 DT

2DMSL | DPS Analytics | Customer Surveys | Rates | TSPQP Form History Tl | Best Value Scoring | DPS User Satisfaction
Sharw: M & Friday, January 27, 2012 7:59:09 PM Quen'es:

Functional Area
STANDARD OFFER

SPECIAL SOLICITATION OFFER
OTO OFFER

VOLUME OFFER

SHORT-FUSE OFFER

PRE-MOVE SURVEY
PREAPPROVAL

OUTBOUND

ORIGIN SIT

DESTINATION SIT

INBOUND

PP5S0 REQUEST

CUSTOMER REQUEST

SIT REQUEST

BL/GBL COPY REQUEST

GBL CORRECTION
TERMINATION

DIVERSION

Home | Site Map | Log Out |

Warnings and Suspensions
Violation Warnings
Current Suspensions

Figure 3-1. Shipment Management TSP Queue Page

The main page is titled “TSP Queue” and presents your Standard Carrier Alpha Code (SCAC). This page
provides a list of shipment queues tailored to your role and responsibilities. Different Shipment
Management functions, such as responding to awards and pickup and delivery management, have their
own main pages. Select from the various links to access pages used to support tasks associated with the
most common Shipment Management activities. To return to the TSP Queue page at any time, click the
Main menu heading on the navigation tree.

In the navigation tree, open the Shipment Awards/Offers menu, and click Standard Shipment Awards to
view the Standard Shipment Awards page (Figure 3-2).
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3.2 VIEW STANDARD SHIPMENTS

Home | Site Map | Log Out |

= E AN 7 : f
[ Qualifications Forms || 2DMSL [ DPS Analytics || Customer Surveys [ Rates | TSPQP Form History || Tracking | Smpmenl [l [ Best vd <I[(P]
SMWU & Friday, January 27, 2012 7:59:08 PM Quenes L[+l J
\

Standard Shipment Awards

Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number of rows to display on the page. Use the arrows and page number links at the bottom to scroll
between the pages.

Status |Award | View Customer |Customer | Requested | Requested | Requested |Required |Shipment|Channel | Code Of
Response | Shipment|Name | SSN Pack Date | Pickup Latest Delivery | Type Service
Date Pickup Date Date

Awarded |Respond | View DiNapoli, | XXX-XX- 2011-08-10 | 2011-08-10 2011-09-10|HHG Us49To D
o tsp L'Zania 7321 REGION &
kansas,

nnnnnnnnnn

Page: 10 Rows Per Page .

M M H M M b

1 Shipments found, displaying 1 shipments, from 1to 1. Page 1/ 1

Figure 3-2. Standard Shipment Awards Page: View Link

On the Standard Shipment Awards page, each row in the table represents a shipment record that has been
awarded to you. This page presents relevant information and links used to view shipment details and
respond to shipment awards. The process of accepting shipments is introduced in Section 4,
Awards/Offers. By default, shipments are sorted by status and customer name. To sort by other criteria,
click any blue column name to sort in ascending or descending order (e.g., click on the Customer SSN, a
date field, shipment type, channel or code of service to sort the records).

In the View Shipment column, use the View link to access shipment information in a read-only mode,
depending on the status of the shipment and user role system privileges. On other similar pages, a
View/Edit link may be visible after the shipment has been accepted. The View/Edit link is used to access
shipment information in an update mode (some data can be edited). The View/Edit Shipment Information
page contains a summary of customer and shipment details (Figure 3-3).

Note: The term “Bluebark” may appear as a value associated with a shipment in DPS. This term, which
appears in a bold red font, indicates the shipment is for a deceased service member.

3.3 VIEW/EDIT SHIPMENT INFORMATION PAGE

To access the View/Edit Shipment Information page, search for a record using the Search For Shipments
page (Figure 11-2) accessed by clicking Find Shipments/Customers under the Search/Reports menu on
the left in Shipment Management, then click the View/Edit link in the table presented on the Search
Results page (Figure 11-3).
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- s o T an e [ EE‘;"(’*’/“\@
e e b e S OS 1 W T

Qualifications Forms || 2DMSL || DPS Analytics | Customer Surveys || Rates | TSPQP Form History shipment Mgmt [[EEERZ K1 O]

Home | Site Map | Log Out |

snow:| sripment gt [v] (] 5 Fricay, January 27, 2012 7:59.09 P11 Queries: | |v] |

View/Edit Shipment Information

‘Customer Name: Ulmet, Ivan Requested Pack Date: 2011-04-25
‘Customer SSN: HOO-XX-2183 Requested Pickup Date: 2011-04-25
Service Branch: A Requested Latest Pickup Date:

BL Number: WKAS0000014 Requested Delivery Date: 2011-05-25
Shipment Type: HHG Planned Pack Date: 2011-04-25
Shipment Market: HHG Planned Pickup Date: 2011-04-25
Origin GBLOC: WKAS Planned Latest Pickup Date: 2011-04-25
Destination GBLOC: QEFL Planned Delivery Date: 2011-05-25
Releasing Agent: Actual Pack Date:

Receiving Agent: Actual Pickup Date:

Actual Delivery Date:
Required Delivery Date: 2011-06-29

TSP SCAC: ARAA

Origin Shipping Agent:

Origin Shipping Agent Phone

Number:

Destination Shipping Agent:

Destination Shipping Agent

Phone Number:

‘Customer Contact
Information:

| Actual Gross Weight: 0
| Primary Email: ‘ emai @example. com | Secondary Email
| Actual Net Weight: 0
| Primary Phone: ‘ 5555551212 | Secondary Phone:
| Actusl Progear Weight: 0
| Actual Soouse's Procear Weight: 0 M

Unclassified/FOUO-Privacy Act Applies

Figure 3-3. View/Edit Shipment Information Page (Top)

The View/Edit Shipment Information page presents a summary of data entered for a listed shipment. This
is a long page, so first we will discuss the first half, then the second. This part of the page contains
customer/shipment primary information, shipment dates, TSP and shipping agent, customer contact
information, weights, orders, channel/code of service, and line of accounting. Additionally, the following
links are used to modify the corresponding data: Edit Dates, Edit Shipping Agents, Edit Customer
Contact, Edit Preapprovals, Enter Authorized Pickup and Delivery, Additional Remarks, and Edit
Weights.

To modify content, use the links in the light blue headers for Shipping Agents, Customer Contact
Information, and Dates or Weights. For example, click on the Edit Dates link to access the Edit Shipment
Dates page (Figure 3-4).

Note: In DPS, scroll down the View/Edit Shipment Information page to access links used to enter extra
pickup and delivery locations, or edit and update container information, SIT records, and preapprovals.
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Edit Shipment Dates

|Requested Pack Date:

|Requested Pickup Date: [5009-15-1 |
[ |
|Requested Latest Pickup Date: [ }

|
|Requested Delivery Date: [
[ L

Shipment Planned Dates

After modifying the planned dates, click the Update Planned Dates button to commit the changes

Planned Pack Date: ‘W A
Planned Pickup Date: [oo10-01-08 |

Planned Latest Pickup Date: |2010-01-09

Arrival Date (yyyy-mm-dd):

Customer Housing Availability ‘
Date (yyyy-mm-dd):

Planned/ Agreed Delivery Date [2010-01112
(yyyy-mm-dd): s

| Update Planned Dates |

|
O
Customer Planned Destination | i o
]
|

Figure 3-4. Edit Shipment Dates

To change any of the listed dates, enter new values manually or click the calendar icon and select a date
from the pop-up calendar. After entering new date values, click the [Update Planned Dates button to
complete the action.

Note: The dates users can modify will vary, depending on the shipment status. For instance, as seen in
Figure 3-4, after the Premove survey is completed, the Shipment Requested Dates are read-only and
cannot be modified. Similarly, after arrival information is entered, the planned dates are read-only and
may not be modified.

Users can also update the Shipping Agents for a shipment. On the View/Edit page (Figure 3-3), click the
Edit Shipping Agents link to access the Edit Origin/Destination Shipping Agents page (Figure 3-5).

Edit Origin/Destination Shipping Agents

To change a shipping agent for this shipment, select the new origin or destination agent from the
associated dropdown, then click the Save Agent button to comimit the change. If you wish to specify
an agent not in the dropdown;, select "Other" from the dropdown and provide the agent name and
phone number.

Origin GBLOC: AGFM Origin Shipping Agent Destination Shipping Agent
Destination GBLOC: WKAS *pvailable Agents TSP- 145875801 ~ |
Ci it Origin Shipping A t:

urrent Origin Shipping Agen! Save Agent

TSP

Current Destination Shipping
Agent:

Agent

Figure 3-5. Edit Origin/Destination Shipping Agents

This page displays two tabs, one for Origin Shipping Agent and the other for Destination Shipping Agent.
Click the tab to switch between the two. Use the drop-down menus to select the appropriate agents and
click the button to commit the change. On the View/Edit page (Figure 3-3), click the Edit
Customer Contact link to access the Edit Customer Contact Information page (Figure 3-6).
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Edit Customer Contact Information

Customer Name: Jones, Michagl

Customer SSN: XXKRHANHA

Use the fields below to edit your contact information.
Primary Email: l:l
Secondary Email: l:l
Primary Phone: l:l
Primary Phone Extension: l:l
Secondary Phone: l:l
Secondary Phone Extension: l:l

—

Update Contact Information ]

Figure 3-6. Edit Customer Contact Information

Enter a primary and/or secondary e-mail address and phone number information and then click the
lUpdate Contact Information| button to commit the change. On the View/Edit page (Figure 3-3), click the
Edit Weights link to access the Edit Shipment Weights page (Figure 3-7).

Customer Estimated Weight

Customer Estimated Weight: I:I

TSP Estimated Weight
After modifying the tsp estimated weight, click the Update TSP Estimated Weight button ko commit the changes

TSP Estimated Weight:
| Update TSP Estimated Weight |

Figure 3-7. Edit Shipment Weights

The listed weight values will vary, depending on the shipment status. After entering a new weight value,
click the [Update TSP Estimated Weight| button to complete the action.

Note: Once the Premove Survey is completed, the Customer Estimated Weight is read-only and cannot be
modified. Similarly, after the arrival information is entered, the TSP Estimated weight value will be read-
only.

3.4  VIEW/EDIT SHIPMENT INFORMATION PAGE (CONTINUED)

To continue, Figure 3-8 shows the bottom half of the View/Edit Shipment Information page. This part of
the page contains information on location, shipment containers, delivery reweighs, SIT Information,
preapprovals, special items, and General Remarks. Additionally, the following links are used to modify
the corresponding data: Enter Extra Pickup, Enter Extra Delivery, Edit Location (pickup or delivery),
Edit SIT, Edit Preapprovals and Additional Remarks. The button at the bottom of the page returns
you to the Search Results page (Figure 11-3).
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T
Location Information:

Updates to pickup and delivery addresses in Shipment M. g will not be refl d in the DoD Ct ‘s profile.
Enter Extra Delivery
Edit | Location Street Gity State  |Zip Country
| Shipment Primary Pickup Address 123 American Drive CHELMSFORD MA 01824 |Us
Edit Location Shipment Primary Delivery Address 123 Airlifter Dr. DOVER DE 19901 us
Ecit Locaten Shipment Authorized Delivery Address 123 Airlfter Dr. DOVER DE w01 |Us
Shipment Authorized Fickup Address 123 American Drive CHELMSFORD MA 01824 |Us

Shipment Containers: Enter Additional Containers

To edit/update the shipment containers, click the edit containers button.
| Container Humber | Container Seal Humber:

SIT Information:

To edit/update a SIT record, click the edit link corresponding to the item.

Edit SIT | SIT Type |SIT Control Number | SIT Facility Contractor | SIT Date In | SIT Date Out | SIT Conversi |p: i | SIT Portions |
EditsT [0 112830004 | ACME TRANSFER OF MUNCIE  [2011-10-08 | | |10 | |
Delivery Information:

Edit Delivery Delivery Date ‘Weight

Preapprovals:

Current Approval il i ipti i
Status GBLOC Code Date |
Approved AGFM 185A SIT 1stDay | 2011-10-10 Freappmual item automatically generated as a result of approval of TSP

]

SIT Request
Preapproval item automatically generated as a result of approval of TSP
SIT Request

Approved AGFM 1858 SIT Addt Day| 2011-10-10

Special Items:
Spacial Items:
Remarks:
Vehidles:

‘General Remarks:

user Timestamp Latest Remark

Figure 3-8. View/Edit Shipment Information Page (Bottom)

The Enter Additional Pickup page (Figure 3-9) is used to add a new origin address to your shipment. It is
accessed by clicking the Enter Extra Pickup link on the View/Edit Shipment Information page. Enter a
Street Address, City, county, and zip in the appropriate fields, then click |Create Additional Location.

Enter Additional Pickup

Enter the new additional shipment location. This will automatically generate a shipment request to
the responsible PPSO, who will approve the change and update the shipment record, generating a
GBLCorrection.

Note that upon PPSO approval of this location request, the associated preapproval item will be
automatically created.

To enter the location, select the state first (if available), then select the city and then select the
county and zip. The submit button is not available until the city is selected.

Location Type ADDPCK

county
stestAdress
an uwoioes |9
couty —

[ Create Additional Location ]

Figure 3-9. Enter Additional Pickup Page

The Enter Additional Delivery page (Figure 3-10) is used to add a new destination address to your
shipment. It is accessed by clicking the Enter Extra Delivery link on the View/Edit Shipment Information
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page. Enter a Street Address, City, county, and zip in the appropriate fields, then click (Create Additional|

[Location

Enter Additional Delivery

Enter the new additional shipment location. This will automatically generate a shipment request to
the responsible PPSO, who will approve the change and update the shipment record, generating a
GBLCorrection.

Note that upon PPSO approval of this location request, the associated preapproval item will be
automatically created.

To enter the location, select the state first (if available), then select the city and then select the
county and zip. The submit button is not available until the city is selected.

Location Type
‘Country

Street Address

City

ADDDLYV

50ak

MISAWA =

County

zip

[ Create Additional Location ]

Figure 3-10. Enter Additional Delivery Page

The Edit Shipment Location page (Figure 3-11) is used to change an existing origin or destination (pickup
or delivery) address. It is accessed by clicking any of the Edit Location links in the Edit column on the
View/Edit Shipment Information page. Enter a Street Address, City, county, and zip in the appropriate
fields, then click [Update Location|.

Edit Shipment Location

To edit the country or state, click the "Edit Country/ State" button below. In this case, you will select

the new location state/ country first, then enter the rest of the location information.

To change the current location, enter the street address and select the new city, then select the

associated county and zip.

Location Type PRIPCK

Country o

Street Address 5 Linden Ave

City BAUMHOLDER =

County

zZip

Figure 3-11. Edit Shipment Location Page
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The Edit Shipment SIT page (Figure 3-12) is used to change an existing warehouse facility. It is accessed
by clicking the Edit SIT in the Edit SIT column on the View/Edit Shipment Information page.

Edit Shipment SIT

After modifying the SIT information, click the Update SIT button to commit the changes. SIT dates
and weights can be modified on the Edit Dates and Edit Weights pages. Links to these pages are on
the View/Edit Shipment page.

SIT Data

Weight In Date

[EE) |2010-03-14 | |

Weight Out Date |

SIT Facility Data:
Current Warehouse ACE WORLDWIDE MOVING AND STORAGE

Facility:

EUE;;EDNSS“; Facility: | Selecttom Below b ‘
Facility Name: ACE WORLDWIDE MOWING AND STORAGE

Facility Street Address: ‘

Facility City: l:l

Facility State: l:l

Facility Zip/ APO Code: l:l

Facility Country Code: l:l

Contractor Rep. Contacted:
Update SIT

Figure 3-12. Edit Shipment SIT Page

The Preapprovals for Shipment page (Figure 3-13) is used to: delete a preapproval item, add a note to a
preapproval item, or access the pages used to enter preapproval items. It is accessed by clicking the Edit
Preapprovals link on the View/Edit Shipment Information page (Figure 3-8).

I Preapprovals for Shipment

Customer Name: Wu, Louis Location City State | County Zip Country.
¥ |PRIPCK |FORT BELVOIR |va |FamFax 22080  [us |
‘Customer SSHN: KKX-XX-3584 |PRIDLV |ATHENS | ‘ ‘ |GR ‘
Service Branch: Army
Order Number: TRNG- Special Items
6316test N
P 3 o Special Items:
ler Type: ermanen X
Change of Remarks:
Station Vehicles:
Shipment Type: HHG

BL/GBL Number: CTSIPEE Current Preapproval Items

Channel: US25 ToGR | Current|PPSO Responsible| Service Description Submit  |Notes |Delete
=g Status |Processing | PPSO Code Date/Time Item
Code Of Service: 4 Date/Time 5
TR EEE AR5 Pending BGAC 5084 |Crates 20110411 | Vien /Edit| Delete
TSP Name: AAAA Internal 11:46 CDT | Notes
FORVWARDERS, Minimum
NC. Charge
Pickup Agent: Enter Additional Preapproval kems |
Actual Pickup Date:
Submit | Back
Delivery Agent: —I —I
Sk Ra L

Figure 3-13. Shipment Preapprovals Page

Click Delete to delete the preapproval item from the shipment. Click View/Edit Notes to add a note to the
preapproval item (Figure 3-14).

To enter new preapproval items, click the [Enter Additional Preapproval Itemg on the Preapprovals for
Shipment page to display either the Add Preapproval Items page (Figure 3-14). To choose any items
listed on the page, fill the box to the left of the items. When you have chosen all the items required for the
shipment, click the @ button (not shown) at the bottom of the page.
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Add Preapproval Items

To add a service for Preapproval, check the appropriate box below for the service you wish to add. Then click the OK
button at the bottom of the page.

i ipti il i ipti Responsible
Code PPSO Code

[=ET Crates Internal Minimum Charge BGAC - Crigin [E Labor Reg BGAC - Origin
- [sose Crates Internal EGAC - Origin - [s02a Labor Reg UANA - Destination
™ |sosc Crates External BGAC - Origin I |so Labar OT BGAC - Origin
I [sos0 Mbr Crates:Lab Reg BGAC - Crigin mREE] Labor OT UANA - Destination
mELS Mbr Crates:Lab OT BGAC - Origin [mEES Labar AK BGAC - Origin
I [sosF Mbr Crates:Lab AK EGAC - Crigin nEES Labor AK UANA - Destination
I [sosa Debris Remaval - HHG UANA - Destination
Overtime Load/Unload
Select Service ipti Responsible Reweighs
Code PPSO i Responsible
[ [s04 Overtime Load/Unioad - HHG BGAC - Origin Code PPSO
[ERET Overtime Load/Unlgad - HHG UANA - Destination I [sosa Reweigh - HHG UUANA - Destination
[BEE] Overtime Load/Unioad - UB BGAC - Origin [BEE] Reweigh - UB UANA - Destination
r |s0s8 Overtime Load/Unload - Us UANA - Destination
|
o —
Code PPSO r |sowa Auxiliary Vehicle BGAC - Origin
- [sw0a Att DebSit: 1-50 mi - HHG UANA - Destination r [s01a Auxiliary Vehice UANA - Destination
- [su8 Att Del-5it: 1-50 mi - US UANA - Destination mRES Aux Sverlab Reg BGAC - Origin
r [suwe Att Del-Sit:Outer Iske HI - UB UANA - Destination r [so Aux SvaiLab Reg UANA - Destination
- [s0F Att Del-Sit:\Whse Handing - HHG UANA - Destination r [soic Aux Svelab OT EGAC - Origin
r [suwe Att DelSit:\Whse Handing - UB UANA - Destination r [soic Aux Svailab OT UANA - Destination
T [sor Att Del-Sit:WaitTm Vehid UANA - Destination O [soi Aux Svezlab AK BGAC - Crigin
r [sm AttDel-5it: Lab Reg UANA - Destination O [so Aux Sveilab AK UANA - Destination
o [sik Att Del-Sit: Lab OT UANA - Destination
r Att Del-Sit: Lab AK UANA - Destination

Wait Time

Figure 3-14. Add Preapproval Items Page

Additional Shipment Remarks

ser Timestamp All Remarks

Add Remark

1000 charactars [eft

Figure 3-15. Additional Shipment Remarks Page

The Additional Shipment Remarks page (Figure 3-14) is used to add general remarks. On this page all
remarks are shown and are sorted from latest to oldest. To add a new remark, click the
button. A popup will display where you can enter up to 1000 characters. Please note remarks can be
entered by any type of user.
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4 AWARDS/OFFERS

There are four types of awards and offers: Standard Shipment Awards, Special Solicitation Awards,
Short-Fuse Offers, and Volume Move Awards. (For information on One-Time-Only shipments, see
section 4.4.)

Business is normally distributed using standard shipment awards. Special Solicitation Awards are used
for consulate and diplomatic moves. Short-Fuse Offers are for shipments that have a Requested Pickup
Date within 1 to 20 business days, depending on system settings, and are offered to all TSPs that serve the
Channel and COS. The first TSP that responds to a Short-Fuse Offer receives the shipment. VVolume
Move Awards are awarded to a TSP as part of the Volume Move solicitation process managed in the rate
filing module.

Figure 4-1 shows the expansion of the Shipment Awards/Offers menu on the left. The queues for the four
types of awards and offers are available from both the Main page (see Figure 3-1) and the navigation tree.

)]

2DMSL || DPS Analytics || Customer Surveys | Rates [ TSPQP Form History Shipment Momt [[EESA IS 4]
shows| stioment ort [v| [l & rigay, January 27, 2012 7:50:00 P [Repors  [w|Quenies: | [v] | (EEEED
N

TSP Queue (AAAA)

Home | Site Map | Log Out |

Functional Area

STANDARD OFFER

SPECIAL SOLICITATION OFFER
OTO OFFER

VOLUME OFFER
SHORT-FUSE OFFER
PRE-MOVE SURVEY
PREAPPROVAL
OUTBOUND

ORIGIN SIT
DESTINATION SIT
INBOUND

PPSO REQUEST
CUSTOMER REQUEST
SIT REQUEST

BL/GBL COPY REQUEST

GBL CORRECTION
TERMINATION
DIVERSION

Warnings and Suspensions
Violation Warnings
Current Suspensions

Figure 4-1. Shipment Awards/Offers Menu and TSP Queue Page

Standard Shipments are awarded based on the blackout schedule, current BVS for each TSP (which is
periodically computed by DPS) and to TSPs that are not under any punitive action, such as suspension or
non-use. Click the Standard Shipment Awards link in the Main queue or in the navigation tree to access
the Standard Shipment Awards page (Figure 4-2). The Standard Shipment Awards page lists all standard
shipments awarded that are pending a TSP response (acceptance or refusal). A TSP must accept all
shipments appearing in this queue within 24 hours to remain in the program within all markets for which
the TSP is approved. Refusing an award or failing to respond qualifies as a timeout and an implied
refusal, placing the TSP on a pending suspension queue.
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4.1 STANDARD SHIPMENT AWARDS

Standard Shipment Awards

Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number of rows to display on the page. Use the arrows and page number links at the bottom to scroll
between the pages.

Status  Award View i C ed ed ed Required |Shipment Channel Code Of
Response Shipment | Name SSN Pack Date |Pickup Latest Delivery |Type Service
Date Pickup Date| Date
Awarded Respond | View DiMapoli, | XXX-XX- 2011-08-10 | 2011-08-10 2011-09-10|HHG Us49 To 2
to tsp L'Zania 7321 REGIOM &

(Arkansas,
Louisiana,

Oklahoma,
Texas)

Figure 4-2. Standard Shipment Awards Page

On the Standard Shipment Awards page, each row in the table presents a summary view of a shipment
awarded to the TSP. Shipments are listed in the queue after the PPSO awards them, and the status is
pending a response from the TSP. The View link displays all pertinent details of the shipment.

Please note that the Code of Service (COS) for this shipment is COS 2, which is a domestic COS for
containerized shipments. For more information on COS, see Appendix A.

Click the Respond link to access the Standard Shipment Award page (Figure 4-3).

Standard Shipment Award

Customer Name: DiNapol,  This shipment has been awarded. Click the Accept button below
LZania to accept the shipment. Although refusal of this shipment is
Requested Pickup Date: 2011-08-  allowed, it may result in suspension in this shipment market.
10
Requested Delivery Date: PIGNE S Do v Pickup and Delive TS
10
Location | Street City State | County Zip | Country
RDD: %811’0‘} PRIFCK | Soak [rarr [FL |mramioape [33101 [us |
PRIDLY  |5Tchoupitoulas 5t |NEW ORLEANS |LA  |JEFFERSON | 70181 [US |
Estimated Weight: 500
Shipment Type: HHG Accept Shipment
Shipment Market: dHHG
. Refuse Shipment
Channel: US49 To

REGION &

(Arkansas,
Louisiana,
Oklahoma,
Texas)

Code Of Service: 2

Figure 4-3. Standard Shipment Award Page

To process the award, click the |Accept Shipment button. A TSP can refuse the shipment by clicking the
Refuse Shipment| button, but the refusal may result in a suspension in this shipment market. Click the
Baclf] button to return to the Standard Shipment Awards page without responding to the award.

Click the |[Accept Shipment] button to access the Shipment Award Accepted — Select Agents page (Figure
4-4).

4.1.1 Designating Agents

After clicking the [Accept Shipment] button, you are required to select an Origin Agent (Figure 4-8). If
there are agents associated with your SCAC in DPS, select an agent from the Available Origin Agents,
otherwise, enter the agent’s name and phone number in the fields provided. If you do not have an agent,
you may enter your own contact information. You may optionally select or enter a Destination Agent.
Click the [Confirm Acceptance] button to continue.
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Shipment Award Accepted - Select Agents

Customer Hame: DiNapol,  Please select the origin and destination agents that will be assigned
sEe to this shipment. An origin agent is required.

Requested Pickup Date: fgll-ﬁﬂ— Shi t Pri Pickup and Deli Inf ti

i . |Location | Street | City State  County |Zip | Country
g:ge: %311-09 SRIFCK  |Sosk MIAME FL MIAMI-DADE 33101 |US
P 5 ] =
RDD: 2011.09- RIDLY 5 Tchoupitoulas 5t | NEW ORLEANS LA JEFFERSON  |70181 |US
10 Please select the agents below
Estimated Weight: 500 Select Origin Agent
SESTTIELT 255 Available Origin Agents ShipAgent inc - 111222333 v
Shipment Market: GHHG -
Channel: Us49 To oR
REGION 6 | Origin Shipping Agent Name:
(Arkansas,
Louisana, | origin Shipping Agent Phone
Oklahomz, | Number:
Texas)
= 2 Select Destination Agent
LTTnE e Available Destination Agents |pjq; |icted v/
Destination GBLOC: FRNQ

OR
m‘g‘“m“ Shipping Agent | Tchoupitoulas Moving and Storage

Destination Shipping Agent |54 5551712
Phone Number:

Confirm Acceplance

i
H

Figure 4-4. Select Agents Page

The next page confirms that you have accepted the shipment. Click the button to return to the
Award Queue (Figure 4-5).

Shipment Award Accepted - Finished

‘Customer Name: Jackson,
Franklin

This shipment has been accepted. Click the continue button
Requested Pickup Date: 2011-
0

below to return to the Award Queue.

uested Delivery Date: 2011-
Rewvsed Doery st 2034

RDD: 2011-
08-22
Estimated Weight: 500
Shipment Type: HHG
Shipment Market: dHHG
Channel: us14
To
REGION
13
(Florida)
Code Of Service: D

Figure 4-5. Short Fuse Shipment Award Accepted Page

Note: Refusal of a shipment may result in a market suspension. If a TSP refuses a shipment by clicking
the [Refuse Shipment button (Figure 4-3), a series of pages are presented to verify the decision. The page
prompts: “You have chosen to refuse the awarded shipment. Are you sure?” To confirm the choice, click
the button. Another page is presented to request a final confirmation of the refusal. Click the

button to complete the transaction and return to the Standard Shipment Awards page. The
refused shipment will disappear from the queue. At any time (except the final confirmation of the refusal),
click the button to return to the Standard Shipment Award page; the shipment will remain in the
Standard Shipment Awards queue. Failure to accept a standard shipment within 24 hours of the award
(next government business day) is treated the same as a refusal.

4.2 SPECIAL SOLICITATION AWARDS

Special Solicitation Shipment Awards are typically used for consulate or diplomatic moves and are
awarded to specific, approved TSPs.
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Special Solicitation Shipment Awards

Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number of rows to display on the page. Use the arrows and page number links at the bottom to scroll
between the pages.

Status |Award | View Customer | Customer| Requested | Requested |Requested |Required |Shipment |Channel | Code Of

Response |Shipment Hame | SSH Pack Date | Pickup Date|Latest Delivery | Type Service

Pickup Date | Date

Awarded |Respond | View BLUEBARK |\iX-0X-  |2011-06-22 | 2011-06-22 2011-08-22 | UB SFTo 8

to tsp Franklin, |4703 REGION
6

nnnnnnnnnn

Awarded |Respond | View Ruffins, KKK 2011-06-22 | 2011-06-22 2011-08-22 | UB US2517770 8
to tsp Kermit 4701 To CM

Awarded |Respond | View allen, NA0- | 2011-06-22 | 2011-05-22 2011-08-22 | UB Us25177708
to tsp Shamarr 4706 To CD

Figure 4-6. Special Solicitation Shipment Awards Page

The Special Solicitation Shipment Awards page can be accessed by clicking the SPECIAL
SOLICITATION OFFER link on the TSP Queue page, or by clicking Special Solicitation Shipment
Awards in the Shipment Awards/Offers menu.

Click the Respond link, and then click the [Accept Shipment| button to access the Shipment Award
Accepted page. Click the [Save and Continug| button to complete the acceptance.

4.3 SHORT-FUSE OFFERS

Short-Fuse Shipment Offers

Status Award | View Customer | Customer Required i Channel Code Of

Response |Shipment |Name S5 PackDate | Pickup Date |Delivery  Type Service

Date

Processed|Respord | View Marshal, XXX~ [201101-07 |2011-01-07 |2011-02-23 |HHG Us25To D
John 0188 REGION 2

Offered toall  |Respond View Jackson, AKX 2011-06-10 2011-06-10 2011-08-22 |HHG Us14To D
tsps Franklin 4709 REGION 13
(Florida)

Figure 4-7. Short-Fuse Shipment Offers Page

DPS will process a shipment as a Short-Fuse shipment if the pick-up date falls within the number of days
used to classify a shipment as short-fuse in effect at the time. The initial value for the number of days
used to define a short-fuse shipment is set at five (5) days; however, SDDC BVS and DPS Master Users
can set the value to a number of business days from 1 to 20. DPS awards Short-Fuse shipments on a first-
come, first-served basis.

Note: The date range value will not change frequently, or on short notice. The government is obligated to
notify the TSP community well in advance of changing the parameters for processing a shipment as short-
fuse.

The Short Fuse Shipment Offers page (Figure 4-6) presents summary information and links required to
respond to these offers, which are in a pending response status after the responsible PPSO offers them in
DPS.

The Short-Fuse Shipment Offers page can be accessed by clicking the SHORT-FUSE OFFER link on the
TSP Queue page, or by clicking Short-Fuse Offers in the Shipment Awards/Offers menu.

A TSP is not required to respond to a short-fuse shipment, and there is no penalty for not responding (in
terms of a shipment charge or suspension). The first TSP to accept the award will manage the shipment.
Short-fuse shipments qualify as additional business for the TSP and do not count against shipment
allocations for standard shipment awards. To respond to a short-fuse shipment offer, click the Respond
link associated with a shipment to access the Short-Fuse Shipment Offer page.
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4.3.1 Accepting a Short-Fuse Shipment Offer

Short-Fuse Shipment Offer
Customer Name: Jackson, This is a short-fuse shipment that is being offered to all
Frankin  contractors that service this channel and code of service. The
Requested Pickup Date: 2011-  first TSP to accept this shipment will receive it. Click the Accept
0610 putton below to accept the shipment.
Requested Delivery Date: 2011-
T Shipment Information
RDD: 2011- 0 . . .
VI Primary Pickup and Delivery Locations
Estimated Weight: 500 Location |Street City State | County Zip Country
Shipment Type: T PRIPCK 5 02k FALL RIVER, MA BRISTOL 02720 |Us
PRIDLY 5palmetto  |MIAMIBEACH  |FL MIAMI-DADE _ [33109 |US
Shipment Market: dHHG
T %14 Accept Shipment
REGIOM
e
(Florida)
Code Of Service: D

Figure 4-8. Short-Fuse Shipment Offer Page

The Short-Fuse Shipment Offer page (Figure 4-7) summarizes important information about the shipment,
including pickup and delivery locations. To accept the short-fuse shipment, click the |[Accept Shipment]
button. No action is required to refuse a short-fuse shipment. Short-Fuse shipments automatically
disappear from the queue when a TSP accepts the award.

From this point on, the process is the same as a standard shipment: select the origin and destination
agents using the process described for standard shipments (see Section 4.1.1).

4.4  SPECIAL AWARDS (OTO)

One-time-only (OTO) shipments are currently processed in the Transportation Operational
Personal Property Standard System (TOPS) application.

Users should monitor the www.move.mil site for information about any new DPS functions associated
with one-time-only (OTO), mobile home one-time-only (MOTO) or boat one-time-only (BOTO)
shipments.

4.5 VOLUME MOVE AWARDS

Volume Move awards are open-ended solicitations (up to the daily max weight) for multiple individual
shipments on a specific channel. These moves are generally associated with an event that requires many
households to relocate at approximately the same time, to or from the same general location. A volume
move is characterized by a minimum number of pounds and an expiration date for the last pickup.

Shipments in the Volume Move Awards queue are awarded based on competitive response to a request
for quote offered within the Rate Filing function of DPS. Volume Move awards are granted to the TSP
with the most favorable bid received when the bidding period ends. Max Daily Weight is used to establish
which TSP will receive volume move shipment awards. The primary contractor is allowed to refuse a
volume move shipment award with no penalty, in which case the shipment is re-awarded to a secondary
contractor.
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Document Status || Qualifications Forms | 2DMSL || DPS Analytics | Customer Surveys || Rates | TSPQP Form History | Tracking |[ileandi il Best V4 <[+
Show: W u & Friday, January 27, 2012 7:59:09 PM

between the pages.
Status | Award View Customer |Customer |Requested |Reguested |Required |Shipment |Channel|Code OF
Response  Shipment Name SSN PackDate | Pickup Date |Delivery Type Service

Date

Awarded
o tsp

Respond | |View

Ulmet, Tvan | XXX-XX-

2183

2011-07-13

2011-07-18 2011-08-18

HHG

US14To
GE

4

Rows Per
Page:

10 Rows Per Page

M M M M M b

1 Shipments found, displaying 1 shipments, from 1to 1. Page 1/ 1

Figure 4-9. Volume Move Shipment Awards Page

To accept or refuse a volume move shipment award, click the Respond link, highlighted in Figure 4-9
above to display the Volume Move Shipment Award Page, as seen in Figure 4-10, below. (Alternately,
you can click Volume Move Awards on the Shipment Awards/Offers menu, on the left.)

Customer Name:

Requested Pickuy

RDD:

Estimated Weigh
Shipment Type:

Channel:

Code Of Service:

p Date:

Requested Delivery Date:

it

Shipment Market:

Volume Move Shipment Award

Ulmet,  This shipment has been awarded as part of the Volume Move
Ivan Solicitation. Click the Accept button below to accept the

2011-  shipment, or the Refuse button to refuse this award.

07-18

U Sll Shipment Information

08-18

2011-
08-18

500

|PRIPCK

CHELMSFORD

MIDDLESEX 01824 [US

|PRIDLY

BAUMHOLDER

|em

HHG

HHG
Accept Shipment
Us14

To GE Refuse Shipment

:

Figure 4-10. Volume Move Shipment Award Page

From the Volume Move Shipment Award Page, to accept a volume move shipment award, click the
IAccept Shipment] button, to refuse a shipment award, click the |Refuse Shipment button. From this point
on, the process is the same as a standard shipment: select the origin and destination agents using the
process described for standard shipments (see Section 4.1.1).

If you choose to refuse a volume move shipment award, a confirmation page will be displayed (Figure
4-11). Click to confirm that you want to refuse the shipment.

Customer Name:

Requested Delivel

RDD:

Shipment Type:

Channel:

Code Of Service:

Requested Pickup Date:

ry Date:

Estimated Weight:

Shipment Market:

Ivan

2011-
07-18

2011-

08-18

2011-
08-18

500
HHG

HHG

us14
To GE

4

Yes

If this is correct, click Yes below. If not, click Back.

You have chosen to refuse the awarded shipment. Are You Sure?

Ulmet,

Figure 4-11. Volume Move Shipment Award Refuse Page
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5 BLACKOUTS

A blackout prevents shipments from being awarded to a TSP. Once a TSP is approved for participation in
the DoD Personal Property Program, the TSP can receive awards for standard shipments on any Channel-
COS for which the TSP has an approved standard rate. The blackout schedule defines dates that a TSP is
not available to pack. A TSP Master or TSP Operations Manager can “blackout” dates on a specific
market, GBLOC, Channel, Zip3, COS, Volume Move, or a combination of several of these.

Remember that the dates of a blackout are inclusive — the blackout is in effect on the effective/begin date
and expiration/end date.

51 HOW TO ACCESS THE BLACKOUT SCHEDULE
Click Blackouts Schedule in the navigation tree under Shipment Awards/Offers to access the Blackout
Schedule page (Figure 5-1).

Blackout Schedule

To view specific blackouts in the table, select begin and end dates and use the filter option.

To delete listed blackouts, select one or more of the associated check boxes and click the Delete
Selected Blackouts button.

Blackout Begin Date (yyyy-mm-dd): [50711-g5-01 )
Blackout End Date (yyyy-mm-dd): 2011-05-31 m

lew Blackout on Market Define a blackout for a market code (dHHG, iHHG, ILUE)

Ne

Mew Blackout on GBLOC Blackout one or more GBLOC codes (2.q., AGFM, etc.)

New Blackout on Channel (e.9., U522 to Region 13, etc.)
New Blackout on ZIP3 es (e 02, 503, etc.)
e
M
e

g., 8
iew Blackout on COS ice (.0, 2, 3,1, T, D, etc)
lew Blackout: Combined efine a bla ination of values
lew Blackout: Volume Move

Effective  |Expiration |Market |Code of GBLOC Channel

May 27, 2011 | May 30, 2011 FRNQ {Louisiana) ) to REGION 7 (lowa, Michigan, | 708 Edit| Delete| [
onsin;

Use4
Minnesota, Wisconsin)
Select All

Figure 5-1. Blackout Schedule Page

You can control your blackout schedule as a sequence of blackout schedule entries that specify dates for
which specific services are unavailable. Once a blackout entry is made, DPS will not award any standard
shipments that require a pickup within any of the specified dates, markets, GBLOCs, channels, COS, etc.
The updates occur in real-time, and changes can be entered at any time. Although you ordinarily may not
be awarded shipments for the blackout period, if there are enough days between the pack date and the
pickup date after the end of the blackout, then you may be awarded the shipment. To delete an existing
blackout schedule entry, click the Delete link in the right-most column. To change the blackout dates for
an existing entry, click the Edit link. Note that the [Select All and [Deselect All| buttons only select/deselect
the blackouts displayed on the page. Blackouts not displayed on the current page are neither selected nor
deselected by these buttons. Note that you can sort on any column with a blue heading by clicking the
heading.

5.2 HOW TO BLACKOUT ON MARKET

To create a blackout on a Market, click the New Blackout on Market link on the Blackout Schedule page.
On the Blackout Market(s) page (Figure 5-2), select dates the blackout will begin and end in the Effective
Date and Expiration Date fields.
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Blackout Market(s)

Enter the effective date and expiration dates for the blackout and then select the Market Code(s). All
selected Markets will be blacked out for the period specified.

Effective Date (yyyy-mm-dd):  [2071-06-08

=
)

Expiration Date (yyyy-mm-dd): [5011-06-15

Click the link to select each Market and then click the Blackout Selected Market(s) button.

Select
Not Selected |+

Market Code
iHHG

Selected | dHHG

Not Selected || LB

[ Blackout Selected Market(s) ]

Figure 5-2. Blackout Market(s) Page

Choose one or more Market Codes to blackout by clicking Selected on the menu in the Select column.
Click Blackout Selected Market(s)| to display the Confirm Blackout Operation page, and then click

Create Blackout(s)|.
5.3

To create a blackout on a GBLOC, click the New Blackout on GBLOC link on the Blackout Schedule
page. On the Blackout GBLOC(s) page (Figure 5-3), select dates the blackout will begin and end in the
Effective Date and Expiration Date fields.

Blackout GBLOC(s)

Enter the effective date and expiration dates for the blackout and then select the GBLOC(s). All
selected GBLOCs will be blacked out for the period specified.

How 1O BLACKOUT ON GBLOC

Effective Date (yyyy-mm-dd): 2011-06-15

=
=

Click the link to select each GBLOC and then click the Blackout Selected GBLOC(s) button.

Expiration Date (yyyy-mm-dd): [5011-05-22

Select

‘GBLOC Code

Installation Name

Not Selected

.

AGFM

IPPSO-NEAA, CHELMSFORD, MASS

Not Selected

.

ALNT

NAVAL STATION, NEWPORT, RT

Not Selected

w

700K

CURACAQ, NETHERLANDS ANTILLES

[ Blackout Selected GBLOC(s). |

[l m ]

Figure 5-3. Blackout GBLOC(s) Page

Choose one or more GBLOCs to blackout by clicking Selected on the menu in the Select column. Click
Blackout Selected GBLOC(s)| to display the Confirm Blackout Operation page, and then click

(Create Blackout(s)|.
5.4

To create a blackout on a Channel, click the New Blackout on Channel link on the Blackout Schedule
page. On the Blackout Channel(s) page (Figure 5-4), select the origin GBLOC of the channel you want to
blackout in the GBLOC menu, then select dates the blackout will begin and end in the Effective Date
and Expiration Date fields.

HOW TO BLACKOUT ON CHANNEL
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Home | site Map | Log Out |

o Guide | TSP A [ Training | O]
i Reports ) Queries: | | o
Blackout Channel(s)

To search for a channel to blackout, first select any GBLOC containing the channel(s) you wish to
blackout.

NOTE: The GBLOC is only used as a search filter, The channel blackout information entered will
apply to all booking GBLOCs associated to the channel(s) displayed on the following page and not
just to the GBLOC you have selected.

Next enter the effective and expiration dates for the channel blackout and click the Find Channel(s)
button to search for the channels that are applicable at the time of the blackout effective date.

You will then be able to select and blackout your desired channels.

GBLOC FRNQ (NAS, JRB, NEW ORLEANS, LA) v
Effective Date (yyyy-mm-dd): | 5011.09.27 m

Expiration Date (yyyy-mm-dd): 5011.09.29 m

Cancel |

Figure 5-4. Blackout Channel(s) Page

Click the [Find Channel(s)| button to search for the applicable channels (as shown in Figure 5-5).

Blackout Channel(s)

GBLOC FRNQ

Effective Date (yyyy-mm-dd): 2011-09-27

Expiration Date (yyyy-mm-dd): 2011-09-29

Select each channel and then click the Blackout Selected Channel(s) button. All selected channels
will be blacked out for the period specified.

Reminder: the channel(s) you select to blackout will apply to ALL booking GBLOCS associated to the
channel(s) selected and not just to the GBLOC displayed above which was used as a search filter.

Select Channel
Not Selected |+ || Uss4 (Lovisiana) to RQ (PUERTO RICO)

Not Selected |+ | Uss4 (Louisiana) to 5P (SPAIN)

Not Selected |v | Uss4 (Louisiana) to TU (TURKEY)
Blackout Selected Channel(s) ]

Cancel

Figure 5-5. Blackout Channel(s) Selection Page

Choose one or more channels to blackout by clicking Selected on the menu in the Select column. Click
Blackout Selected Channel(s)| to display the Confirm Blackout Operation page, and then click

Blackout(s),.

Note: A channel blackout applies to all associated GBLOCSs (origin and destination), and not just the one
used as a search filter.

5.5 HOW TO BLACKOUT ON ZIP3

To create a blackout on a Zip3, click the New Blackout on Zip3 link on the Blackout Schedule page. On
the Blackout Zip3 page (Figure 5-6), select the rate area of the Zip3 you want to blackout in the US Rate
Area menu, then select dates the blackout will begin and end in the Effective Date and Expiration Date
fields.
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Blackout Zip3

To search for a Zip3 to Blackout, first select any United States Rate Area containing the Zip3(s) you
wish to Blackout.

NOTE: The US Rate Area is only used as a search filter. The Zip3 Blackout information entered will
ONLY apply to the Zip3(s) selected and not for the entire Rate Area

Next enter the effective and expiration dates for the Zip3 Blackout and click the Find Zip3(s) button
to search for the Zip3(s) that are applicable at the time of the Blackout Effective Date.

You will then be able to select and Blackout your desired Zip3(s)
Effective Date (yyyy-mm-dd): 2011-06-08 E

Expiration Date (yyyy-mm-dd):  [2011-p5-15 =

US Rate Area [Us47- Alabama =]

Find all Zip3(s)

Cancel

Figure 5-6. Blackout Zip3 Page
Click the [Find all Zip3(s)| button to search for the applicable Zip3s (as shown in Figure 5-7).

Blackout Zip3

US Rate Area 1US47 - Alabama
Effective Date (yyyy-mm-dd): Jun 8, 2011
Expiration Date (yyyy-mm-dd): Jun 15, 2011

Select one or more Zip3 codes listed below. Click the Blackout Selected Zip3 Code(s) button to
blackout the selected Zip3 for the specified time period.

Reminder: A blackout for a selected Zip3 will apply to ALL shipments with a requested pickup in the
selected Zip3 codes(s) ONLY and will not extend to the associated rate area or channel.

Select Zip3 Code
Not Selected || 350

Not Selected |w | 351

Not Selected |v| 352

Blackout Selected Zip3(s) ]

Figure 5-7. Blackout Zip3 Selection Page

Choose one or more Zip3s to blackout by clicking Selected on the menu in the Select column. Click
Blackout Selected Zip3(s) to display the Confirm Blackout Operation page, and then click

Blackout(s),.

5.6 HOW TO BLACKOUT ON CODE OF SERVICE

To create a blackout on a Code of Service (COS), click the New Blackout on COS link on the Blackout
Schedule page. On the Blackout Code(s) Of Service page, select dates the blackout will begin and end in
the Effective Date and Expiration Date fields.

Blackout Code(s) Of Service

Enter the effective date and expiration dates for the blackout and then select the Code(s) Of
Service. All selected Codes Of Service will be blacked out for the period specified.

Effective Date (yyyy-mm-dd):  a971-05-08 |

Expiration Date (yyyy-mm-dd): [5011-06-15 =

Click the link to select each COS and then click the Blackout Selected COS button.

Select €0S Code
Selected v 2

Not Selected [v| 3

Not Selected |v| 4
Blackout Selected COS |

Figure 5-8. Blackout Code(s) Of Service Page
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Choose one or more COS to blackout by clicking Selected on the menu in the Select column. Click
Blackout Selected COS| to display the Confirm Blackout Operation page, and then click

Blackout(s),.

5.7 HOW TO BLACKOUT ON A COMBINATION OF VALUES

DPS provides the ability to submit Blackouts in multiple combinations at one time in the combinations
listed in Table 5-1 in any order. To create a blackout on a combination of values, click the New Blackout:
Combined link on the Blackout Schedule page. On the Combined Blackout page, select dates the blackout
will begin and end in the Effective Date and Expiration Date fields.

Choose which values to use to define the blackout on the Combination menu. Click to go to the
next step in the combined blackout process; the Combined Blackout page will display additional fields in
which you can enter required data to define the blackout.

Combined Blackout

Select an effective and expiration date for the blackout, and then select a combination from the
drop-down menu. Click the Begin button to continue,

Effective Date (yyyy-mm-dd):  [2011-06-15 |

Expiration Date (yyyy-mm-dd): 2011-06-22 E

Select a combination:

Combination Market, GBLOC, and Chsnne\}_v:

Figure 5-9. Combined Blackout Page

Enter the required values based on the fields displayed, and then click the [Blackout Selected X| button
(where X is the blackout type, for example, GBLOC and Zip3, COS and Zip3, etc.). After clicking the
Blackout Selected X| button, the Confirm Blackout Operation page is displayed. Click [Create Blackout(s)]

5.8 LEARN ABOUT COMBINATION BLACKOUTS

In order to blackout on a combination of two or three factors, it is sometimes necessary to gather
additional data. This is done in order to more rapidly present meaningful choices to you. For example,
when creating a blackout on COS and Zip3, you must first enter a Rate Area so that you can more quickly
find the Zip3 you are interested in, rather than having to choose from an inclusive list of all Zip3s. The
table below (Table 5-1) lists the additional data needed, if any, to enter a combination blackout.

Table 5-1. Combination Blackout Data Requirements

Combination Additional Data Needed

GBLOC and Zip3 None

COS and Zip3 Rate Area

Market and Zip3 Rate Area

Channel and Zip3 Rate Area

GBLOC and COS None

Market and GBLOC None

GBLOC and Channel None

Channel and COS Rate Area Type (Domestic or International), Rate Area
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Market and Channel Rate Area Type, Rate Area
COS, GBLOC, and Zip3 None

Market, GBLOC, and Zip3 None

GBLOC, Channel, and Zip3 None

Channel, COS, and Zip3 Rate Area

Market, Channel, and Zip3 Rate Area

GBLOC, Channel, and COS None

Market, GBLOC, and Channel | None

5.9 How TO BLACKOUT ON VOLUME MOVE

DPS will not display volume moves for blackout before they are in an “Accepted” status. Before you can
create a blackout for a Volume Move, you must first have been accepted on a Volume Move. In addition
to limiting business by creating a blackout, TSPs can limit their Maximum Pounds Per Day, but only
when bidding on the Volume Move. Once bidding has been closed on a Volume Move, the Maximum
Pounds Per Day cannot be changed.

To create a blackout on a Volume Move, click the New Blackout: Volume Move link on the Blackout

Schedule page. On the Blackout Volume Move(s) page, select dates the blackout will begin and end in the
Effective Date and Expiration Date fields.

Blackout Volume Move(s)

Enter the effective date and expiration dates for the blackout and then select the Volume Move(s).
All selected Volume Moves will be blacked out for the period specified.

Effective Date (yyyy-mm-dd): 3011.05-26

Expiration Date (yyyy-mm-dd): 2011-05-31 E

Click the link to select each Volume Move and then click the Blackout Selected Volume Move button.

Select VM ID C0S Code Origin Destination Start Date End Date
Mot Selected |v WM-11-0001 D CHELMSFORD, MA US MIAMI, FL US 2011-03-31 2011-07-21

Not Selected |+ VM-110004 |4 BAUMHOLDER, GM MISAWIA, JA 0110421 20110721

Mot Selected |~ VM-11-0002 4 CHELMSFORD, MA US BAUMHOLDER, GM 2011-04-07 2011-07-21

Selected [w] VM-11-0003 4 BAUMHOLDER, GM CHELMSFORD, MA US 2011-04-14 2011-07-21

[ Blackout Selected Volume Move(s) ]

Cancel

Figure 5-10. Blackout Volume Move

Choose one or more Volume Moves to blackout by clicking Selected on the menu in the Select column.
Click [Blackout Selected Volume Move(s)| to display the Confirm Blackout Operation page, and then click
(Create Blackout(s).

5.10  HOwW TO EDIT A BLACKOUT

DPS allows TSP Master and TSP Operations users to edit blackouts. To edit a blackout, on the Blackout
Schedule page, click the Edit link for the blackout you want to edit. (See Figure 5-11).
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-~
Blackout Schedule =
To view specific blackouts in the table, select begin and end dates and use the filter option.

To delete listed blackouts, select one or more of the associated check boxes and click the Delete Selected Blackouts button.
Blackout Begin Date (yyyy-mm-dd): I:lEl

Blackout End Date (yyyy-mm-dd): I:lEl

Mew Blackout on Market Define a blackout for & market code {dHHG, iHHG, iUB)

Mew Blackout on GBLOC Blackout one or more GBLOC codes (e.q., AGFM, etc.)

Mew Blackout on Channel Blackout one or more Channels {e.g., U522 to Region 13, etc.)

Mew Blackout on ZIP3 Blackout one or more Zip3 Codes (e.g., 802, 503, etc.)

Mew Blackout on COS Blackout one or more Codes of Service (e.q., 2, 3, 3, T, D, etc.)

New Blackout: Combined Define a blackout using a combination of values

New Blackout: Valume Move Blackout one or more Volume Moves

Effective Date| Expiration Date| Market Code| Code of Service| GBLOC| Channel Zip3|

May 16, 2011 |May 24, 2011 4 AGFM 011 Edit| I*Iehe O
May 16, 2011 |May 25, 2011 T Us24 (District Of Columbia) to TU (TURKEY) 202 Edit| Delete| [
May 18, 2011 |May 18, 2011 AGFM  |US14 (Massachusetts) to REGION 13 (Florida) 010 Edit| Delete O
May 18, 2011 |May 18, 2011 2 233 Edit| Delete! O
May 18, 2011 |May 19, 2011 AGFM |US11 (Maine) to AS11 (AUSTRALIA, NEW SOUTH WALES/QUEENSLAND VICTORIA)| 010 Edit| Delete! O
May 18, 2011  |May 19, 2011 AGFM |US11 (Maine) to NL (NETHERLAMDS) 011 Edit| Delete! D
May 18, 2011 |May 19, 2011 BE (BELGIUM) to GE (GERMANY) Edit| Delete! O
May 18, 2011 |May 19, 2011 T GE (GERMANY) to TU (TURKEY) Edit| Delete O
May 18, 2011  |May 19, 2011 AGFM  |US22 (Delaware) to REGION 2 {California, Nevada) Edit| Delete O b
May 18, 2011 |May 19, 2011 AGFM  |US14 (Massachusetts) to REGION 13 (Florida) 018 Edit| Delete O

SelectAll

Figure 5-11. Edit a Blackout

The Edit Blackout Entry page appears. On the Edit Blackout Entry Page, use the calendar icon next to
the Effective Date and Expiration Date fields to edit the start and end dates as seen in Figure 5-12.
Click the [Update Blackout| button.

Edit Blackout Entry

Effective Date (yyyy-mm-dd): 2012-05-21 =
Sun Man

Market Wk Tue Wed Thu Fri Sat
GBLOC AGFM 18 1 2 3 4 5

15 6 7 8 5 10 11 12
Channel P 13 14 15 16 17 18 13
cos 4 7 E 21 2 3 % 5 %
Zip3 011 22 27 28 2 30 3

Update Blackout Today is 2012-02-02

Figure 5-12. Select Start and End Dates

The Blackout Schedule page appears. To locate and confirm your edits, use the calendar icons next to the
Effective Date and Expiration Date (Figure 5-13) and enter search criteria to filter results. Click the

button,
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Blackout Schedule

To view specific blackouts in the table, select begin and end dates and use the filter option.
To delete listed blackouts, select one or more of the associated check boxes and click the Delete §

Blackout Begin Date (yyyy-mm-dd): [2q79.05-21 il
Blackout End Date (yyyy-mm-dd): 2012-05-28 )
May ¥|[2012

New Blackout on Market Define a| Wk sun Mon Tue Wed Thu Fri Sat
New Blackout on GBLOC Blackout| 18 1 2 3 4 5
Mew Blackout on Channel Blackout| 19 6 7 E 9 10 1 12
MNew Blackout on ZIP3 Blackout| 20 13 14 15 16 17 13 19
New Blackout on COS Bladkout| 21 20 21 2 23 24 25 26
Mew Blackout: Combined Define a| 22 27 ] 2 30 3

Mew Blackout: Volume Move Blackout Today is 2012-02-02

Figure 5-13. Enter Search Criteria

The Blackout Schedule page refreshes and displays results based on the search criteria. Verify that your
edits are listed correctly on the Blackout Schedule page. (Figure 5-14).

Blackout Schedule

To view specific blackouts in the table, select begin and end dates and use the filter option.
To delete listed blackouts, select one or more of the associated check boxes and click the Delete Selected Blackouts button.

Blackout Begin Date (yyyy-mm-dd): E|
Blackout End Date (yyyy-mm-dd): 2012-05-28 )

New Blackout on Market Define a blackout for a market code (dHHG, iHHG, iUB)

Mew Blackout on GBLOC Blackout one or more GBLOC codes (g.g., AGFM, etc.)

Mew Blackout on Channel Blackout one or more Channels (e.g., US22 to Region 13, etc.)

New Blackout on ZIP3 Blackout one or more Zip3 Codes (e.q., 802, 503, etc.)

Mew Blackout on COS Blackout one or more Codes of Service {e.g., 2, 3, J, T, D, etc.)

New Blackout: Combined Define a blackout using a combination of values

New Blackout: Volume Move Blackout one or more Volume Moves

| Effective Date | Expiration Date | Market Code | Code of Service |GBLOC | channel |zip3  |motes | | I
|May21,1011 |May 28, 2012 | |4 |AGFM ‘ |011 ‘ |Ed|t |Da\ete ||:| ‘

SelectAll

Figure 5-14. Search Results

5.11 HoOW TO DELETE ONE BLACKOUT

To delete a Blackout, find the blackout you want to delete in the table at the bottom of the Blackout
Schedule page. Follow that blackout’s row to the right until you see the Delete link.

Effective Expiration Market Code of GBLOC| Channel Zip3 Notes|

Date Date Code Service

May 27, 2011 |May 30, 2011 FRNQ |US64 {Louisiana) to REGION 7 (lowa, Michigan, 708 Edit| Delete| [
Minnesota, Wisconsin)

Figure 5-15. Delete a Blackout

Click Delete to display the Delete Blackout Entry page, then click [Delete Blackout.

5.12 HoOwW TO DELETE MULTIPLE BLACKOUTS

To delete two or more blackouts at once, check the box in the far right column for each blackout you want
to delete (see Figure 5-15), and then click the [Delete Selected Blackouts button (shown in Figure 5-1).
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6 OUTBOUND MANAGEMENT

Outbound Management functions are used after a TSP has accepted a shipment and up to the point when a
shipment is placed in transit. There are four shipment queues associated with Outbound Management:

Premove Surveys Pending, Preapprovals Pending, Outbound Shipments, and SIT@Origin (Storage in
Transit at Origin).

Figure 6-1. Outbound Management Menu

These menu items are in the Outbound Management menu in Figure 6-1. Click Premove Surveys Pending
to view a queue of shipments before pickup. Shipments in the Preapprovals Pending queue are waiting for
PPSO approval of any requested additional services. Click Outbound Shipments to view a queue of

shipments with the status of “premove survey done,” “in transit,” or “in origin sit.” Click SIT@Origin to
view a queue of all shipments in SIT@Origin.

6.1 PREMOVE SURVEYS

Premove surveys ensure the successful movement of a DoD shipment. These surveys are typically
conducted between the TSP and the DoD Customer by phone or through an on-site visit. Most
importantly, premove surveys establish the specific needs and concerns of the customer, and must be
completed prior to the printing of the shipment’s Bill of Lading/Government Bill of Lading (BL/GBL).

The premove survey helps establish technical aspects of the move, including: Estimated weight of goods
to be transported, Provisions for special packaging and services required, Plans for any special difficulties
presented by the move, and Scheduling dates agreed upon by the customer and TSP.

Note: The entry of or changes to premove survey information will result in an e-mail to all affected
parties.

Click Premove Surveys Pending in the navigation tree to access the Premove Surveys page (Figure 6-2).
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6.1.1 Enter Premove Survey

Premove Surveys
Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number of rows to display on the page. Use the arrows and page number links at the bottom to scroll
between the pages.
GBL:
Last Name:
SSN/EIN:
Filter || Clear || Refrash
Status ppi View/Edit| BL/GBL Customer | Customer| Orders Number Planned| Plan
Survey i Name ssH Pack Date Pickup  Pack |Pick
Date Date |Date
Presurvey| Update Enter View/Edit | AGFMD0O00169 | Air Force, prts v e SPR-6417-HHG- 2011-05-12 |2011-05-12 | 2011-05-| 2011
Done |Presurvey |Preapprovals James 8301 |SMPNT 12 2
Offer  |Enter View[Edit | AGFMO0DO205|Chauhan, | XXX-XX- | SPRS603_an--1 2011-06-23 | 2011-05-30
Accepted | Presurvey Anjana 7896
and
Presurvey
Pending
Offer Enter view/Edit | WKAS0000018|Chauhan, prts eg) SPRS5609_an-1 2011-06-22 | 2011-06-22
Accepted | Presurvey njana 7896
and
Presurvey
Pending
Presurvey| Update Enter View/[Edit | AGFMD000213|bhar, pat pts o8 3930_060811 2011-06-20 |2011-086-20 | 2011-06-| 2011
Done  |Presurvey |Preapprovals 1234 2 n
Presurvey| Update Enter View/Edit | WKAS0000014{Ulmet, Ivan |XXX-XX- TESTING-SPR-5543 2011-04-25 | 2011-04-25 | 2011-04-| 2011
Done |Presurvey |Preapprovals 2183 25 25
Presurvey|Update | Enter View[Edit |WKASDD00D15Uimet, Tvan |XXX-XX- | TESTING-SPR-5543 |2011-04-25 |2011-04-25 |2011-04-| 2011
Done |Presurvey |Preapprovals 2183 5 25
Presurvey|Update | Enter View[Edit | AGFMO000183 | USAFCiviian, |XX0¢- | 3085¢ Mary 2011-09-26 |2011-09-28 | 2011-09-| 2011
Done  |Presurvey |Preapprovals Angie 565 % 23
[v]
(& m ] B

Figure 6-2. Premove Surveys Page

The Premove Surveys page lists all shipments that are accepted, but are not yet picked up. Shipments that
require premove survey information are listed with an Enter Presurvey link in the Premove Survey
column. Shipments with current premove survey information are listed with an Update Presurvey link in
the Premove Survey column. Click Enter Presurvey or Update Presurvey to access the Shipment Premove

Survey page (Figure 6-2).

The Premove Surveys page allows a TSP to request preapproval for additional services or accessorials
after a survey is completed. Premove survey information can be updated until shipments are picked up.

Note: Updates to shipment information after a GBL is printed will result in a GBL correction. If changes
are made to the shipment information after a GBL is printed, a correction notice is automatically

generated (see Section 9.5).
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6.1.2 Submit Premove Survey Details

Shipment Premove Survey

P e Location |Street Gity State [County  |Zip |Country
ber: PRIPCK 123 Army Road CHELMSFORD | MA MIDDLESEY 01824 |US
BL Number: AGFMOOO0122 'ppipy | 456 Highway 71| MIAMI |[FL |MIAMIDADE | 33101 |US

Enter Premove Survey Information

Planned/ Agreed Packing Begin
Date (yyyy-mm-dd): 20101231 El
Planned; Agreed Pickup Date 2010-12-71
Cyyyy-mm-dd): =
Planned/ Agreed Latest Pickup l:lEl
Date (yyyy-mm-dd):

Customer Planned Destination l:lEl
Arrival Date (yyyy-mm-dd):

Customer Housing Availability l:lEl
Date (yyyy-mm-dd):

Planned; Agreed Delivery Date 2011-01-28
(yyyy-mm-dd): ]
Earliest Delivery Date (yyyy-mm- l:lEl
dd):

Latest Delivery Date (yyyy-mm- l:hEl
dd):

Required Delivery Date (yyyy- 2011-01-28
mm-dd):

Premove Survey Method: InPersan () ¥
Estimated Weight: D
[ Submit Presurvey ltems ]

Figure 6-3. Shipment Premove Survey Page

The Shipment Premove Survey page (Figure 6-3) shows the Department of Defense (DoD) Customer
Name, BL Number assigned to the shipment, and the origin and destination address of the outbound
shipment. Key information that must be entered during the premove survey includes the agreed upon
packing and pickup dates, along with the estimated weight. Click the [Submit Presurvey ltems button after
entering or modifying information to access a confirmation page.

Click the [Save and Continue| button on the confirmation page to complete the transaction and access the

Shipment Presurvey Completed page to confirm the premove survey (Figure 6-4).

6.1.3 Completed Premove Survey

Shipment Presurvey Completed

Customer Name: Doe, John

BL Number: AGFMODD0122
Enter Additional Praapproval Ttems
Prink BLIGEL
Location Street City State County Zip Country
PRIPCK 123 Army Road CHELMSFORD MA MIDDLESEX 01824 us
FRIDLY 456 Highway 71 MIAMD FL MIAMI-DADE 33101 us

Presurvey Information

Survey Method: I

Packing Begin Date: 2010-12-31
Planned Pickup Date: 2010-12-31
Required Pickup Date: 2011-01-03

Customer Planned Destination
Arrival Date (yyyy-mm-dd):

Customer Housing Availability
Date (yyyy-mm-dd):

Planned; Agreed Delivery Date  2011-01-28
Cyyyy-mm-dd):

Required Delivery Date (based 2011-01-28
on pickup date):

Earliest Delivery Date (yyyy-mm-

dd):

Latest Delivery Date (yyyy-mm-

dd):

Required Delivery Date (yyyy- 2011-01-28
d):

mm-dd):
Estimated Weight: 1200

[ Feturn To Premove Survey Queus ]

Figure 6-4. Presurvey Completed Page
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The Presurvey Completed page contains a summary of the shipment details and allows users to print the
BL/GBL form by clicking the Print BL/GBL link. Note that the BL/GBL can be printed at any time by
clicking Print Forms under the Search/Reports menu in the navigation tree. A PDF of the form opens; to
print the form, click the print icon. Click the Enter Additional Preapproval Items link or the
IPremove Survey Queug| button to continue.

6.2 PREAPPROVALS

Preapprovals are used to manage accessorial services the TSP can provide to the customer that may incur
additional costs. The TSP must receive PPSO approval for these additional services.

Note: TSP users can only enter Preapprovals for shipments with completed premove survey information.

Preapprovals are submitted and updated in multiple ways. The Enter Preapprovals link on the Premove
Surveys page (Figure 6-2) and the Edit Preapprovals link on the View/Edit Shipment Information page.
A TSP can also enter preapprovals by clicking Preapprovals Pending in the navigation tree and then
searching for the shipment. For previously submitted preapprovals, the TSP can access the Preapprovals
Pending queue and enter additional items.

Click the Enter Preapprovals link to access the Preapprovals for Shipment page (Figure 6-5).

| Preapprovals for Shipment
Customer Hame: W, Louis Location City State | County Zip Country
. PRIPCK FORT BELVOIR WA FATRFAX 22060 us
Customer SSN: HHKH0K-3584 PRIDLY ATHENS =
Service Branch: Armmy
Order Number: TRNG- Special Items
6316test N
- Special Items:
Order Type: Permanent .
Change of Remarks:
Station Vehicles:
Shipment Type: HHG
BL/GBL Number: BGACO000216 . O —— =
Channel: U525 To GR Current| PPSO Responsible| Service Description Submit Hotes | Delete
o Status |Processing | PPSO Code Date/Time Item
Code Of Service: 4 Date/Time [E]
TSP SCAC: AAAA Pending BGAC 5084 | Crates 2011-04-11 |view/Edit| Delete
TSP Name: AAAA Internal 11:46 CDT  |Notes
FORWARDERS, Minimum
INC. Charge
Pickup Agent: Enter Additional Preapproval ltems |
Actual Pickup Date:
P Submit | Back
Delivery Agent:

Figure 6-5. Preapprovals for Shipment Page

Click the [Enter Additional Preapproval ltemg button to access the Add Preapprovals Items page (Figure
6-6).

6.2.1 Enter Preapproval

To enter preapproval items for a shipment, check the box to the left of an item to select it (Figure 6-6).
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Add Preapproval Items

To add a service for Preapproval, check the appropriate box below for the service you wish to add. Then click the OK
button at the bottom of the page.

Er I [ —

t Service Responsible
Code Code PPSO
[=ET Crates Internal Minimum Charge EGAC Origin [E Labor Reg BGAC - Origin
BESS Crates Internal BGAC - Origin I [s024 Labor Reg UANA - Destination
™ |sosc Crates External BGAC - Origin I |so Labar OT BGAC - Origin
I [s08D Mor Crates:Lab Reg BGAC - Origin I [s08 Labor OT UANA - Destination
mELS Mbr Crates:Lab OT BGAC - Origin [mEES Labar AK BGAC - Origin
I [sosF Mbr Crates:Lab AK EGAC - Crigin nEES Labor AK UANA - Destination
I [sosa Debris Remaval - HHG UANA - Destination

Overtime Load/Unload

t Service  Description Responsible
PPSO

" Code Responsible
[BRELD Overtime Load/Unload - HHG BGAC - Origin Code PPSO
[ERET Overtime Load/Unlgad - HHG UANA - Destination l' 5054 Reweigh - HHG UANA - Destination
[REE] Overtime Load/Unload - UB BGAC - Origin 5058 Reweigh - UB UANA - Destination
r |s0s8 Overtime Load/Unload - Us UANA - Destination

Senﬂce_l el\lcle I
mpted Delivery Service

Responsible

t Service | Description " Code PPSO

Code M |s01a Auxiliary Vehicle BGAC - Origin
- [sw0a Att DebSit: 1-50 mi - HHG LIANA Destination r [s01a Auxiliary Vehice UANA - Destination
- [si8 AttDel-Sit: 1-50 mi - UB UANA - Destination mRES Aux Sverlab Reg BGAC - Origin
r [suwe Att Del-Sit:Outer Iske HI - UB UANA - Destination r [so Aux SvaiLab Reg UANA - Destination
I [siF AttDel-Sit:Whse Handing - HHG UANA - Destination I [soic Aux SwcLab OT BGAC - Origin
r [suwe Att DelSit:\Whse Handing - UB UANA - Destination r [soic Aux Svailab OT UANA - Destination
- |sior Att Del-Sit:WaitTm Vehid UANA - Destination [RET Aux SvaiLab AK BGAC - Origin
r [sm AttDel-5it: Lab Reg UANA - Destination O [so Aux Sveilab AK UANA - Destination
o [sik Att Del-Sit: Lab OT UANA - Destination
r Att Del-Sit: Lab AK UANA - Destination

Wait Time

Figure 6-6. Add Preapproval Items Page

After selecting preapproval items, scroll to the bottom of the page and click the button to add the
accessorials with a status of pending (Error! Reference source not found.).

Note: Only accessorial items that are subject to preapproval are displayed.
6.2.2 Add a Note

On the Preapprovals for Shipment page (Figure 6-5), click the View/Edit Notes link to view the
Preapproval Item Notes page (Figure 6-7).

Preapproval Item Notes

Service Code: 519C
Responsible PPS0: AGFM
TSP Note:

hdding a Not,e|

437 characters left

PPSO Note:

Figure 6-7. Preapproval Item Note Page

The Preapproval Item Notes page displays a TSP Note Section and a PPSO Note section. Type in a

desired note and click the [OK] button.
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Preapprovals:

Current Approval Responsible PPS0O Item Service | Description Submit PPS0 Note TSP Note
Status GBLOC Code Date
Approved AGFM 519C SIT Additional Day 2011-08-15 |Preapproval item automatically generated as a result of approval |Adding a
of TSP SIT Request MNote
Approved AGFM 5194 SIT 1st Day and Whee 2011-08-15 |Preapproval item automatically generated as a result of approval
Handling of TSP SIT Request

Figure 6-8. TSP Preapprovals Note Added
The most recent note is displayed under the TSP Note column under Edit Preapprovals.
6.2.3 Review Pending Preapprovals for Accessorial Services

Shipments are listed in the Preapprovals Pending queue if there is at least one requested service item
pending PPSO approval. In addition, shipments are listed in the queue if there is at least one requested
service item denied by the PPSO within the past 60 days. Click Preapproval Pending in the navigation
tree to access the Preapprovals Pending page (Figure 6-9). The page will list any shipments that are
pending PPSO approval.

The Preapprovals Pending page provides an option to search for a particular shipment. To search by GBL
Number, enter the complete or leading characters of the GBL Number, a customer social security number
(SSN) or last name to identify the shipment(s). Click the button to view the Search Results page,
which will list all shipments matching the search criteria. Users can select a listed shipment to enter
preapprovals.

l Preapprovals Pending

Click the column header to sort the list by that column. Use the Display Count dropdown to select the number of rows to
display on the page. Use the arrows and page number links at the bottom to scroll between the pages.

— | |

Filter || Clear || Refresh

The table below lists all shipments that have preapproval items that are pending PPSO approval or have been denied by the
PPSO within the last 60 days.

View/Edit View/Edit First Pack | TSP Submit BL/GBL Customer Service Codes Origin Origin | Destination |Destination
Preapprovals  Shipment | papaild Date/Time Name Location Zip Code Location Zip Code
Wiew Edit View/Edit 2011-12-19 | 2011-12-20 AGFMO000611| Boat, Gilly 105D 120A 1208 130D 130G DOVERDEUS |19301 MIAMI FL US 33101
Preapprovals Shipment 11:46 EST 130H 1301 175A 48
Wiew fEdit View/Edit 2011-12-19 | 2011-12-19 AGFMO00080S| Boat, Billy 105D 1208 130D 130G 130H DOVER DEUS [19501 MIAMI FL US 33101
Preapprovals Shipment 16:14EST 1301 175A
Wiew fEdit View/Edit 2011-12-20 | 2011-12-20 AGFMO000E 10| Boat, Billy 105D 1208 130D 130G 130H DOVERDEUS 19901 MIAMI FL US 33101
Prespprovals Shipment 09:03EST 1301 1754
View Edit View/Edit 2011-12-23 | 2011-12-19 AGFMO000588 | Boat, Gilly 1035B 105E 120A 120D 120E CHELMSFORD | 01824 MIAMI FL US 33101
Preapprovals Shipment 10:54EST 130A 1308 130C 130D 130E MA US

130F 130G 130H 1301 175A 48
Wiew Edit View/Edit 2011-12-25 | 2011-12-06 AGFMO000533| Boat, Billy 1056 105D 105E 1204 120D CHELMSFORD |01824 MIAMI FL US 33101
Preapprovals Shipment 08:23EST 120F 130A 130B 130C 130D MA US

1301 175A
Wiew fEdit View/Edit 2011-12-25 | 2011-12-02 AGFM00002 19| Hatfield, 125A 125C 17C 17E 176 CHELMSFORD | 01824 MIAMI FL US 33101
Preapprovals Shipment 14:18 EST Terrance Ma US
Wiew fEdit View/Edit 2012-01-09 |2012-01-09 AGFM0000534| Boat, Billy 105E 120A 120D 120F 130A CHELMSFORD (01824 MIAMI FL US 33101
Preapprovals Shipment 09:45EST 130B 130C 130D 130E 130F Ma US

130G 130H 1301 175A
View Edit View/Edit 2012-01-12 | 2012-01-07 AGFMO0000631| Boat, Gilly 120A 120E 130A 1308 130C CHELMSFORD | 01824 MIAMI FL US 33101
Preapprovals Shipment 15:20EST 130E 130F 130G 130H 1301 MA US

175A 35A 48

Rows Per Page: 10 Rows Per Page v

Figure 6-9. Preapprovals Pending Page

In the View/Edit Preapprovals column, click the View/Edit Preapprovals link for the shipment requiring
pre-approval to access the Preapprovals for Shipment page (Figure 6-10).
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Preapprovals for Shipment

Customer Name: Hatfield, Terrance

Customer SSN: X00(XX-8777

Sarvice Branch: Army

Order Number: QC_2377

Order Type: Permanent
Change of Station

Shipment Type: dHHG

BL/GBL Number: AGFMO000219

Channel: US14 To REGION
13 (Florida)

Code Of Service: D

TSP SCAC: APII

TSP Name: APOLLO
INTERSTATE,
INC,

Pickup Agent:

Actual Pickup Date:

Delivery Agent:

Required Delivery Date: 2012-01-30

Planned/Agreed Delivery Date: 2012-01-29

Earliest Delivery Date: 2012-01-30

Direct Delivery Requested: N

First Available Delivery Date:

Arrival Date:

Shipment Weight: Gross Met

Total Containers: 1]

Location City State County Zip Country
PRIPCK CHELMSFORD MA MIDDLESEX 01824 us
PRIDLV MIAML FL MIAMI-DADE 33101 us

Special Items

Special Items:
Remarks;
Vehicles:
Current Preapproval
Current | PPS0 Processing| Responsible | Service |Description Submit HNotes Delete
Status | Date/Time PPSO Code pate/Timel? Item
Approved | 2011-12-12 CLPK. 1058 UnPack Reg Crate | 2011-12-02 View/Edit |Delete
1410 EST 1418 EST MNotes
(outb0243)
Approved |2011-12-12 AGFM 1058 Pak Reg Crate 2011-12-02 View/Edit |Delete
1410 EST 1418 EST Motes
{outh0243)
Pending CLPK 17C Att Del: Over 50 2011-12-02 View Edit |Delete
Miles 14:18 EST MNotes
Pending CLPK 17E AttDel:l - Less 2011-12-02 Wiew/Edit |Delete
Than 30 Miles OT | 14:18 EST Notes
Pending CLPK 176 Att Del: Over 50 2011-12-02 View Edit |Delete
Miles - Alaska 14:18 EST MNotes
Denied 2011-12-12 AGFM 125C Shuttle Service 25 | 2011-12-02 Yiew/Edit |Delete
14:10 EST or less miles-OT 1418 EST Notes
(outb0243)
Pending AGFM 1254 Shuttle Service 25 |2011-12-02 View/Edit |Delete
or less miles 1418 EST Notes
[ Enter Additional Preapproval ltems ]

Figure 6-10. Preapprovals for Shipment Page

To add services, click the [Enter Additional Preapproval ltemg button on the Preapprovals for Shipment

page. To delete an item click the Delete link of the desired item under the Delete Item column. A separate

confirmation window opens on the page (Figure 6-11). Click the [OK] button to delete.

Preapprovals for Shipment

Order Type:

Customer Name:
Customer SSN:
Service Branch:
Order Number:

Shipment Type:
BL/GBL Number:

Boat, Billy Location City State Cof
,

PRIPCK CHELMSFORD MA MI
WS EE PRIDLV MIAMI FL ML
Air Force
peLY N NV <l Special Items
Pifminenrt Special Ttems: grandfather clock, ja
Cl Stati
p Bz an Remarks: Ewverything is big and

HHG

Vehicles: Motorcycle: Harley, 3]

AGFM0000552 drivable: Y, vin: 234

Channel; .
Windows Internet Explorer @
Code Of Service: |
- 2 A v
TSP SCAC: - e you sUre you want o delete this records
TSP Name:
M 1058 Pak.
I Ok I [ Cancel I
s 1058 UnP.
Pickup Agent: "
& Storage Pending CLPK 17C att]
Actual Pickup Date: Miled
) Pending CLPK. 178 att )
Delivery Agent: 30

Figure 6-11. Delete Preapproval Item Confirmation

If there are unsaved changes on the Preapprovals for Shipment page, a warning message is displayed to

remind the user to click the button in order to save changes before proceeding.
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Preapprovals for Shipment

e e Boat, Bily Location City State County Zip Country
¥ PRIPCK. CHELMSFORD MA MIDDLESEX 01824 us
(i e Sk SR PRIDLY MIAMI FL MIAMI-DADE 33101 uUs
Service Branch: Air Force
Order Number: LN I Special Items
Order Type: Pimﬁnenft Special Ttems: grandfather clack, jaccuzzi, large wall unit, piano, plasma TV
Change of Station
" p g Remarks: Everything is big and heavy.
Shipment Type: HHG
L. KL Vehicles: Motorcycle: Harley, 2010 Speedster, 1050 bs, UNITED STATES,
BL/GBL Number: AGFMO000592 drivable: Y, vin: 23456789, engine size: 102
Channel: US14 To REGION
13 (Florida) There are unsaved changes on this page. Please select the Submit button to save the
Code Of Service: D changes.
TSP SCAC: APII Current Preapproval
TSP Name: APOLLO Current | PPSO Responsible | Service Description Submit Notes Delete
INTERSTATE, Status | Processing PPSO Code Date/Timel3 Ttem
INC. Date/Time
Pickup Agent: Freedom Shipping Pending CLPK 17C aﬁi?e\: Qver 50 %31518 IEZS—TIZ :lne‘ta:fd\t Delete
SEEETE Pending CLPK 17E AttDell -LessThan|2011-12-12  [View/Edit |Delete
Actual Pickup Date: 30 Miles OT 14:58 EST Notes
= Pending CLPK 176 Att Del: Over 50 2011-12-12 View/Edit |Delete
Cek Er JLIEiE Miles - Alasks 14:58 EST Motes
Required Delivery Date: 2012-01-31 Pending AGFM 1354 |Shuttle Service 25 |2011-12-12 | View/Edit |Delete
Planned/Agreed Delivery Date:  2012-01-31 or less miles 4:58BST  [Notes
Pending AGFM 12s5C Shuttle Service 25 (2011-12-12 View/Edit |Delete
Earliest Delivery Date: 2012-01-17 or less miles-0T | 14:58 EST Notes
Tz ey e * [ Enter Additional Preapproval ltems ]
First Available Delivery Date:
Arrival Date:
Shipment Weight: Gross Net
Total Containers: 0

Figure 6-12. Unsaved changes Warning
Click the button and DPS returns to the Preapprovals Pending page (Figure 6-9).
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6.3 OUTBOUND SHIPMENTS

The Outbound Shipments queue is a consolidated view of all shipments at an origin GBLOC location that
have a completed premove survey, as well as those that are in transit. Shipments appearing in this queue
are also listed in the Premove Surveys Pending and SIT@OTrigin queues for each status that applies. Click
Outbound Shipment in the navigation tree to access the Outbound Shipments queue and enter shipment
pickup information, preapprovals, place a shipment into SIT@Origin, manage SIT, or view and edit
shipment information (Figure 6-13).

6.3.1 Enter a Pickup

: i &r; TR
e 2 P“Sj’“" 5.7 g ?@’ﬂncla_qéiﬁe élies Home | Site Map | Log Out |

TSPQP Form History T qd | Best Value Scoring | DPS User Satisfaction Consignment Guide | TSP AgentsiReps | Traning |l

I

ik i
B

show:| shipment Mgt [v | (L] O Friday, January 27, 2012 7:68:00 Pl |Reporis [v| Queries: | [v| J Lad
s Outbound Shipments
B
| Click the column header to sort the list by that column. Use the Display Count dropdown to select the
F= number of rows to display on the page. Use the arrows and page number links at the bottom to scroll
between the pages.
GBL:
Last Name:
SSN/EIN:
[Fi\tar][ Clear ][ Refresh
Status | Pickup | Origin| View/Edit| BL/GBL Customer |Customer|Orders Humber | Planned |Actual | Required |Shij
SIT  Shipment Hame ssh Pickup |Pickup |Delivery Type
Date Date Date
Intransit |Enter |Place |View/Edit |BGACDO00110|Rogers, | XXXXK- |FAC_1002 2008-04-08 | 2008-04-04| 2008-04-30| LB usz!
Intransit| Into Steve 0536
Info SIT
Intansit |Enter |Place |View/Edit |AGZMO0D0001|Stange, Van |XXH-XX- |TPR_1-7726725 | 2011-09-26|2011-06-02| 2011-12-30|UB Ust
Intransit| Into 3138
Info SIT
Intransit |Enter Place |view/Edit |AGFMO0000072(Doe, John KX~ TRNG-MM-SIT 2011-08-02| 2011-06-02| 2011-09-21 HHG ust
Intransit| Into 1547 REG
Info
Presurvey|Enter view/Edit |AGFM0000169 | Air Force, XXX-XX- SPR-64174HHG- 2011-05-12| 2011-07-10|HHG ust
Done  |Pickup James 8901 SMPNT
Intransit |Enter |Place |View/Edit |AGFM0000170|Chauhan, |XXX- |PreApproval_NoVM-| 2011-05-15|2011-05-06| 2011-07-13 HHG Ust
Intransit| Into Anjana 7396 -1 REG
Info (Flor
Presurvey|Enter ViewEdit |AGFM0000213 | bhar, pat KX~ 3930_060811 2011-06-20| 2011-07-29|HHG ust
Done Pidap 1234 REG
(Flor
Presurvey|Enter view/Edit |WKAS0000014| Ulmet, Ivan | XXX-XX- TESTING-SPR-5543 | 2011-04-25 2011-06-29| HHG GET
Done Pickup 2183
Presurvey| Enter View/Edit |WKAS0000015|Uimet, Ivan |40~ | TESTING-SPR-5543 | 2011-04-25 2011-06-23 HHG GET
Done  |Pickup 2183 ~
(<] I ] [2]

Unclassified/FOUD-Privacy Act Applies

Figure 6-13. Outbound Shipments Page

Once the premove survey is complete, the shipment is ready for pickup by the TSP. To enter information
regarding the pickup of a shipment, click the Enter Pickup link to access the Shipment Pickup page
(Figure 6-14). This link is available for all shipments with a status of “Presurvey done.”

6.3.2 Enter Pickup Information

Shipment Pickup

Customer Name: Dioe, John Actual Gross Weight: l:|

Orders Number: TRMG-MMO1 Actual Tare Weight:
Planned Pickup Date: 2010-12-31

Planned Delivery Date: 2011-01-28 Submit\Weights

Transit Time: o

RDD: 2011-01-28

Estimated Wsight 1200
(15P):

Shipment Type: HHG

Channel: Usi4 (Ma) To

REGIOM 13 (Fla)
Code Of Service: D

BL/GBL Number: AGFMDODO122
TSP: ALAR

Pickup Agent:

Delivery Agent:

Figure 6-14. Shipment Pickup Page

Shipment Management User Guide 6-9 DCN 13808-02-13287-D1-629
TSP Edition DPS Version 1.4.09



DPS Contract Number HC1028-08-D-2026-6501

The TSP is responsible for submitting information about the shipment pickup. In the Shipment Pickup
page (Figure 6-15), enter the Actual Gross Weight and Actual Tare Weight of the shipment and click the

Submit Weights| button. DPS will present additional entry fields and the net weight is automatically

Shipment Pickup
Customer Name: Doe, John Actual Gross Weight: 8000
Orders Number: TRNGHMMOL | Actual Tare Weight: 1000
Planned Pickup Date:  2010-12-31 Actual Net Weight: 7000
Planned Delivery Date: 2011-01-28
Transit Time: o Actual Pack Date (yyyy-mm-dd): l:lEl
[E3H e Actual Pickup Date (yyyy-mm- |:|
Estimated Weight 1200 dd): =
(Ts5P): N
Pro Gear Weight:

Shipment Type: HHG I:l
Channel: US14 (Ma) To  Number OF Containers:

REGION 13(Fla) l:l
Code Of Service: o] Total Container Cube: l:l
BL/GBL Number: AGFMODD0122
TSP: ABAS Submit Pickup Info
Pickup Agent:
Delivery Agent:

Figure 6-15. Shipment Pickup Page

Enter the actual pack and pickup dates and enter the Professional Gear Weight (Pro Gear Weight), if
applicable. Note that domestic shipments are not containerized, but for international shipments, the
shipment can be tracked by the number of containers and total container size (container cube). After
entering information, click the [Submit Pickup Infq| button. If there are no containers, the Shipment Pickup
Completed page is presented.

Shipment Container Information
Customer Name: Doe, John Enter the container seal numbers below,
Orders Number: TRNG-MMOL Container Number Container Seal Number:
Channel: Us14 (MA) To
REGIOM 13 2
(Florida)
Code Of Service: D
BL/GBL Number: AGFMODD0122
TSP: AARL
Pickup Agent:
Delivery Agent:

Figure 6-16. Shipment Container Information

If the number of containers entered is greater than zero, enter the Container Seal Numbers in the
Shipment Container Information page (Figure 6-16) and click the [Submit Container Info| button to
proceed to the Shipment Pickup Completed page (Figure 6-17).

Shipment Pickup Completed

Customer Name: Dog, John Click Save and Continue below to complete the transaction
Orders Number: TRNG-MMOL Gross Weight: 8000
Actual Pack Date: 2009-12-29 Net weight: 7000
Actual Pickup Date: 2009-12-31 Progear Weight: 500
gﬁ:l:.i"?d Delivery 2011-01-28  Total Shipment Container Cube: 200
VDT TS @ Shipment Containers
RDD: 2011-01-28 | container Number Container Seal Number
Estimated Weight 1200 [1 |Hoot |
(TSP): B |Hooz |
Shipment Type: HHG Cust Destination In-p. -
. ustomer Destination In-Pay
Channel: EESé?OE\nIﬂg To Status: ‘
(Florida)
Code OFf Service: D Actual Net Weight 7000
BL/GBL Number: AGFMOOO0122 gnﬁ;ﬁ,ﬁ%" Weight (This s
TSP: AAAR -
Pickup Agent:
Delivery Agent:

Figure 6-17. Shipment Pickup Completed
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Review the information for accuracy and then click the [Save and Continug button. The shipment
information refreshes with the status on the Outbound Shipment page set to “in transit.”

Once the shipment is picked up, it is considered in transit. Options in the Outbound Shipment page
(Figure 6-13) are used to enter intransit information, or to place the shipment into origin SIT. Click the
Enter Intransit Info link to access the Shipment Intransit Status Information page (Figure 6-18).

Shipment Intransit Status Information

Customer Name: Do, John Enter Intransit Status Information Below
Orders Number: TRNG-MMO1
Planned Pickup Date:  2010-12-31
Planned Delivery Date: 2011-01-29

Intransit Status Date (yyyy- =
mm-i H

UEIET: T2 o Enter Intransit Status Note In
RDD: 2011-01-28 Box Below:
Shipment Type: HHG
Channel: US14 (MA) To
REGIOM 13 (Fla)
Code Of Service: D
BL/GBL Number: AGFMODD0122
TSP: ARRL
Pickup Agent: Submit Intransit Info

Delivery Agent:

Shipment Weight Gross  Met

8000 7000

Total Containers 2

Figure 6-18. Shipment Intransit Status Information Page

Enter the Intransit Status Date, and enter any status notes in the text area provided. When complete, click
the [Submit Intransit Info| button to access a confirmation page (Figure 6-19); click the [Save and continug|
button to return to the Outbound Shipments page (Figure 6-13). Intransit information is presented in the

far right column.
Shipment Intransit Information

Customer Name: Doe, John Click Save and Continue below to complete the transaction
Orders Number: TRNG-MMO1  |[Intransit Status Date 2010-01-10

Actual Pack Date: 2009-12-29 Intransit Gtatus Note Shipment at Destination

Actual Pickup Date: 2009-12-31

Required Delivery 2011-01-28 Save and Continue
Date:

Transit Time: o
RDD: 2011-01-28
Shipment Type: HHG
Channel: US14 (MA) To
REGION 13
(Floricla)
Code Of Service: D
BL/GBL Number: AGFMODD0122
TSP: ABRA

Pickup Agent:
Delivery Agent:

Shipment Weight Gross  Met
&000 7000
Total Containers 2

Figure 6-19. Shipment Intransit Information Confirmation
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7 SIT MANAGEMENT

Shipments are placed into SIT at origin or destination, based on customer preference. At destination, the
shipment may be partially delivered out of SIT, but for origin SIT the entire shipment must be released at
once. The following screens illustrate SIT management for outbound shipments.

Note: Shipments placed into SIT must have PPSO approval.
7.1  SIT@ORIGIN

SIT@Origin is temporary storage near the pickup location used during the outbound shipment process.
Once a shipment is picked up, it can be placed into SIT after the TSP has submitted a request to the
responsible origin PPSO. To make a request, click the Place into SIT link for a shipment listed in the
Outbound Shipment page (Figure 6-13) to access the Place Shipment into SIT page (Figure 7-1).

7.1.1 Create SIT Request

Create SIT Request |

WARNING: SIT for this shipment has not been authorized. SIT over 180 days requires higher headquarters
approval.

Customer Name: Caulfield,
Holden
Customer SSN: XXX-XX-6489

Service Branch: Army

Order Number: TRNG-
6280test

e fypes Crangsof | "SI Entry Date (yyymm-dd): o201 |~
Station

Shipment Type: HHG SIT Days Authorized: 0

BL/GBL Number: AGFHaOgg37z | SIT Days Used: 0

Channel: US14 To GE SIT Days Remaining: ]

Code Of Service: T *Weight In SIT: W

TePscAG SIT Facility Data I
TSP Name: ABAA acility .

FORWARDERS, |Please select a SIT Facility

INC.

(il "
Submit | Back
Pickup Agent: _I —I

Figure 7-1. Create SIT Request Page

The Create SIT Request page requires a SIT entry date and the weight of the shipment. Click the Select
link to choose a facility. The Select SIT Warehouse Facility is displayed (Figure 7-2).

Select SIT Warehouse Facility

Facility: [ ACME TRANSFER OF MUNCIE(317 SOUTH COUNSIL STREET #2) =l

Selectl Cancel |

Figure 7-2. Select SIT Warehouse Facility

Facilities appearing in the list are approved warehouses associated with the origin GBLOC. Select a
facility, and then click the button. The facility’s details are displayed on the Create SIT Request
page (Figure 7-3).
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SIT Data:
*SIT Entry Date (yyyy-mm-dd): IZD'IZ-D'I-'IS‘ y

SIT Days Authorized: 1]
SIT Days Used: 1]
SIT Days Remaining: 0

* Weig ht In SIT: |4D‘D‘D‘
SIT Facility Data:

Hame: ACME TRAMSFER OF MURNCIE
Street Address: 917 SOUTH COUNSIL STREET #2
City: MUNCIE

State: INDIANA

Zip/APO Code: 47308

Country Code: us

Contractor Rep. Contacted: IYes vl

Submit | Back |

Figure 7-3. Create SIT Request Page

Click the button. On the confirmation page, click the [Save and Continue| button to complete the
transaction and access the Pending SIT Requests queue (Figure 9-3), where a TSP can monitor the status
of the request. The Pending SIT Requests Queue is also accessed from the navigation tree under the
Shipment Requests menu.

Note: These steps generate a request to the PPSO to place the shipment into storage. Once a PPSO has
approved the request, the status of the shipment changes to “Origin SIT.”

Release a Shipment from Origin SIT to access the Outbound Shipments Queue, click Outbound
Shipments in the navigation tree. Once a shipment is placed into SIT@Origin, it is listed in the Outbound
Shipments Queue and the SIT@Origin Queue, which is accessed by clicking SIT@Origin in the
navigation tree. The shipment has the status of “In Storage-in-Transit (SIT) at Origin” and the Release
SIT link is listed in the Origin SIT column of the Outbound Shipments page (Figure 7-4).

~

Outbound Shipments

Click the column header to sort the list by that column. Use the Display Count dropdown to
select the number of rows to display on the page. Use the arrows and page number links at
the bottom to scroll between the pages

Gtatus | Pickup |Drigin | Yiew/Edit|BL/GBL Customer| Customer|Orders Number P d| Actual |Required| Shi

SIT i Name  |SSN Pickup |Pickup DelivE? Type
Date |Date |papall®

In Releass |View/Edit | AGFMO0O01Z1 |Dog, John | XEHKX365T | TRMG-MMOL 2011-01-|2010- |2011-01- |HHG

Storage- SIT 03 0z-09 |31

in-Transit

(SIT) at

Qrigin

Presurvey Enter ViewfEdt | AGFMO000122 Doe, John | XEMK3657 TRMG-MMOL 2010-12- 2011-01- |HHE

Dane Pickup 3l 28

Intransit | Enker Place | ViewfEdt |AGFMODO0118 | Army, John| XEex¥2345 | DryRun_SCRS647 | 2010-03- (2010~ |2010-06- |HHG
Intransit| Into 31 02-03 |21

Info ST
Intransit |Enter |Place | View/Edit |AGFMO000107 | Dent, RERKA1234 | TRMG-FillQueue  |2010-01-|2010- | 2010-02- |HHG

£ | >

£

Figure 7-4. Outbound Shipments Page

Click the Release SIT link to access the Release Shipment from SIT page (Figure 7-5) and enter
information used to release the shipment from storage. The Release SIT link is also listed on the
SIT@Origin Queue page.
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Release Shipment From SIT

Customer Name:

Customer SSN: HHH-HX-5069 SIT Type: Origin
Service Branch: Matines SIT Control Number: 112730005
Order Number: Defect Test  sIT Contractor: AMERICAN WAN & STORAGE CORP
Order Type: Parmanent SIT Date In: 2011-09-30

Change of R i

Station Authorized Days: 10
shipment Type: dHHG Number of Days Used: 112
BL/GBL Number: AGFMOODDS17 | Number of Days Remaining: -102
Channel: US14 To SIT Expiration Date: 2011-10-10

REGIOM 13 Weight In: 12500

(Floricla) .

Weight Out: o

Code Of Service: D
TSP SCAC: BARA * Release Date: l:l
TSP Name: LA

FORWARDERS, |Release Weight: 12500

INC,
Pickup Agent: TSP Agent

Shipping

Cormnparty

413205307
Actual Pickup Date: 2011-09-30
Delivery Agent: TSP Agent

Shipping

Cornparty

413205307

Requited Delivery Date: 2011-10-24

Planned/ Agreed Delivery 2011-10-24
Date:

Eatliest Delivery Date: 2011-10-08
Direct Delivery Requested: M
First Available Delivery

Date:

Arrival Date:

Planned/ Agreed Delivery  2011-10-24
Date:

Eatliest Delivery Date: 2011-10-08

Direct Delivery Requested:
First Available Delivery

Date:
Arrival Date:
Shipment Weight: Gross Rt
22500 12500

Total Containers: u]
SIT Activity: |
Event Date Event Reason / Comments # of |Net User ID

] Type Days Weight
Oct5, 2011 |5 Day Email sent to: mary_mills@sra,com CUSTOMER_MNOTIFI

Email
Natice
Ock 1, 2011 |30 Day Ernail sent ko: mary_mills@sra.com
Email
Makice

CUSTOMER,_MOTIFLD

©Ock 1, 2011 |SIT Days | Remarks 10 outh242
Authorized

Sep 30, 2011 | TSP SIT tsp0031
Request

Figure 7-5. Release Shipment From SIT Page

The TSP or the Outbound PPSO can release a shipment from SIT, which may be triggered by several
factors. The Release Shipment From SIT page displays data relevant to the shipment (Figure 7-3). To
finalize the release from SIT, click the calendar icon to select a release date or manually enter a date.
Because the entire shipment must be released from origin SIT, the release weight is automatically set to
the shipment net weight. Click the button to complete the process. The shipment status changes to
“in transit” for onward movement to a destination, the Required Delivery Date (RDD) is recalculated, and
a GBL Correction is generated (see Section 9.5 of this document).

7.1.2  SIT@Origin

To view all shipments in Origin SIT, access the Outbound SIT page (Figure 7-6) by clicking SIT@Origin
in the navigation tree. Each record (row) of the Outbound SIT Queue provides summary information
about a shipment that is currently in temporary storage near the shipment origin. An outbound shipment
placed into SIT remains in the SIT@Origin queue until the TSP or the responsible PPSO explicitly
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releases the shipment from storage. To release a shipment from SIT, click the Release SIT link for a listed
shipment, and follow the process defined for SIT release (above).

The other columns in the table present relevant shipment attributes including the SIT contractor, shipment
weight, and SIT expiration date.

Outbound SIT

Click the column header to sort the list by that column. Use the Display Count dropdown to
select the number of rows to display on the page. Use the arrows and page number links at the
bottom to scroll between the pages.

Origin | BL/GBL SIT Contractor Customer |SIT Date |SIT SIT SIT Days SIT Days

SIT Hame In Expiration Conversion Authorized Remaining
Date Date

Release |AGFMO000036|A ARNOLD WORLD Stone, 2010-01-24 | 2010-04-24 2010-04-25 90 0

SIT CLASS RELOCATION MNewman

Release |BGACD000156|A M C RELOCATION Rogers, 2011-09-07 [ 2011-12-07 2011-12-07 90 ]

SIT SYSTEMS Steve

Release |AGFMO000020|A BETTER WAY SALKA |Hozier, Daren | 2012-01-16 | 2012-04-16 90 &0

SIT & 50NS INC

Release |AGFMO000060|A-MRAZEK MOVING Dreiberg, Dan | 2012-02-16 | 2012-05-16 90 90

SIT SERVICE

e
M M § N M M

4 Shipments found, displaying 4 shipments, from 1to 4. Page 1/ 1

Figure 7-6. Outbound SIT Page
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8 INBOUND MANAGEMENT

Inbound Management functions are used to support the shipment lifecycle from arrival at destination to

final delivery. The inbound management functions are accessed using the menu items as shown in Figure
8-1.

Figure 8-1. Inbound Management Menu

The Inbound Shipment queue facilitates delivery processes, as well as the placement of the shipment into
SIT at destination. Inbound shipments include those in transit to their destination, along with those that
have arrived. Shipments remain in the inbound shipment queue until final delivery of the last piece of the
shipment, at which point the status is set to “delivered” and the shipment is “closed out” in DPS. Actions
associated with the Inbound Shipments queue include management of whole or split shipment arrivals,
preapprovals, management of SIT at destination, deliveries, and partial deliveries.

Inbound Shipments
Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number of rows to display on the page. Use the arrows and page number links at the bottom to scroll
between the pages.
GBL:
Last Hame:
SSN/EIN:
[ F\Iter][ Clear ][ Refresh
Status i Delivery| Destination| Split View/Edit | Customer|C
Arrival sIT i Hame |5
Arrived | 2011-05-06 AGFMO000172| Chauhan, |X
EA bt Split | Split |Arival |Split | Number Of |Deliver Spit Anena |7
Number Status|Time Net  Shipping
Weight | Containers
1 Arived [2011-05-06 200 |0 i
iennt Deliver Place
spit  spit
Into
sIT
In 2010-06-03 , AGFMOD00003| Arbuckle, |X
Storage-n-| 20:33:44 Split  [Split  |Arrival | Spht Net|Number Of | Deliver on 2
Trangit Number | Status | Time Weight | Shipping Split
(5TT) at C
Destination 1 Delivered | 2010-06-02 |50 []
15:21:17
2 Delivered | 2010-06-03 |30 0
20:33:44
In 2010-06-10 AGFMO000020|Roberts, |X
Storage-in-| 19:31:39 Split Split Arrival Split  |Number Of | Deliver Alex 0
; Number Status  Time Het  |Shipping  Split
Transit
(ST at Weight | Containers
Destination 1 g;shnauun %3‘1534‘3459710 100 0 Delver
e Spiit ]
<l T — ] ' =l

Figure 8-2. Inbound Shipments Page

Click Inbound Shipments in the Navigation tree to access the Inbound Shipments page (Figure 8-2),
which lists all shipments in transit. Shipments remain in the Inbound Shipments queue until closed out of
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DPS (i.e., delivered or diverted). The records (rows) in the table represent shipments in DPS. Active links
to these shipment records are located in the Shipment Arrival, Delivery, Destination SIT, and Splits
columns. Other columns in the table present shipment attributes. Functions accessed from the Inbound
Shipments page include: entering an arrival, entering a delivery, managing a split shipment, placing a
shipment into SIT at destination, and viewing or editing shipment information (click the BL/GBL
Number in the View/Edit Shipment column).

Note: If the RDD for the shipment has passed, a red flag message is presented in the Required Delivery
Date column.

Whether the RDD has been exceeded is calculated based on Pickup date or Release date from SIT at
Origin to the Arrival date at destination. If arrival date is later than the RDD, then the RDD is exceeded.

8.1 ARRIVING A WHOLE SHIPMENT

Arrival Type

Select the type of arrival below. Note that a split arrival can only be done if containers exist on
the shipment,

Use the shipment view/edit links on the queue pages to add or edit existing container
information for a shipment.

Whole Shipment Arrival

Split Shipment Arrival

Figure 8-3. Arrival Type Page

Click the Enter Arrival link for a shipment with the status “in transit” from the Inbound Shipments page
to access the Arrival Type page (Figure 8-3). Enter a whole shipment arrival; or, if there are multiple
containers that have arrived separately, enter split shipment arrival information. Click the Whole Shipment
Arrival link to access the Shipment Arrival page (Figure 8-4).

8.1.1 Shipment Arrival Information

Shipment Arrival

Customer Name: Stange, Wan TSP SCAC: LEEY

Customer SSN: HEKNHIL3D TSP Name: ABAA FORWARDING, INC,

BL/GBL Number: AGZMODODO01 | Delivery Agent:

Service Branch: A

Drders Number: TRR_1- TSP First Available Delivery Date =
FT26725 (yyyy-mm-dd):

Required Delivery Date: 2008-12-23 Gross Weight: 1000

Shipment Weight Gross  Net Net Weight: et
1000 990

Total Containers i]

Shipment Type: B

Figure 8-4. Shipment Arrival Page

Enter the first available delivery date. The shipment gross and net weights are automatically filled, based
on the weight information entered as part of the pickup. Once all information is entered, click the
button to return to the Inbound Shipments page. The shipment status changes to “arrived” and the
Enter Arrival link is no longer available.
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8.2 SHIPMENT DELIVERY

Shipment Delivery
Customer Name: Eell AU Current Deliveries

Customer SSN: i) To enter a scheduled date dlick on the " Enter Scheduled Delivery Date " hyperlink, To complete
. the delivery process, on ths date the shipment actually delivers, click the * Actusl Delivery ™
BL/GBL Number: AGEMODOO00L |- =ik and enter the actusl delivery date. !
Service Branch: A Status | Delivery Date |Delivery Location | Delivery Weight
Orders Number: TPR_1- )
TI26725 Enter a Scheduled Delivery Date
Arrival Date: 2010-02-10  Enter Actual Delivery Date
Shipment Weight Gross  het  Deliver Partial and SIT Placement
1000 %90 Enter Delivery Attempt
Total Containers a

Shipment Type: 0]

Figure 8-5. Shipment Delivery Page

To enter delivery information, click an Enter Delivery link listed on the Inbound Shipments page to
access the Shipment Delivery page (Figure 8-5). Note that arrival times for whole and split shipments are
displayed in the Inbound Shipments page. The Shipment Delivery page offers four choices: enter a
scheduled delivery date, an actual delivery date, deliver a partial shipment and place the rest into SIT, or
enter a delivery attempt. A partial delivery may occur if a customer needs some items, but not the entire
shipment because of a delay in housing preparation. Click the Enter a Scheduled Delivery Date link to
access the Schedule Shipment Delivery page (Figure 8-6).

8.2.1 Schedule Shipment Delivery Date

Schedule Shipment Delivery

Customer Name: &y, John Scheduled Delivery Date (yyyy- |:|E|
mm-dd):

Customer S5N: HHRKRZ2395

BL/GBL Number:  AGFMOOOO118 Schaduls Dalivery

Service Branch: A

Orders Number: DryRun_SCRSA47
Back

Arrival Date: 2010-02-11

shipment Weight Gross  Met
20000 19900

Total Containers o

Shipment Type: HHG

Figure 8-6. Schedule Shipment Delivery Page — Enter Date

To enter a date for a scheduled delivery, manually enter a date in the correct format or click the calendar
icon and select a date. Then, click the [Schedule Delivery] button to save the delivery date and return to the
Inbound Shipments page. The scheduled date value is presented in the Inbound Shipments page. After the
shipment is delivered, use the Enter Actual Delivery Date link on the Shipment Delivery page to enter the
actual shipment delivery date (Figure 8-7).

8.2.2 Enter Delivery Information for Whole Shipment

Shipment Delivery
Customer Name: Army, John Delivery Date (yyyy-mm-dd): l:lﬁ
Customer S5N: HHOE2345 Delivered Weight: l:l
BL/GBL Number: AGFMOO00118
Service Branch: A Primary Delivery Location:
Orders Number: DryRun_SCRSA47 [ |street 18 Post lane
Arrival Date: 2010-02-11 City BAUMHOLDER
Shipment Yeight Gross  Met State

20000 19900 County
Total Containers n] zip
Shipment Type: HHG Country aM

Enter Deliverny

Figure 8-7. Shipment Delivery Page

Shipment Management User Guide 8-3 DCN 13808-02-13287-D1-629
TSP Edition DPS Version 1.4.09



DPS Contract Number HC1028-08-D-2026-6501

Enter the date of the delivery and the weight of the delivered shipment, which is automatically set to the
shipment net weight. To select a delivery location, click on the check box and then click the

button to view a confirmation page.

Shipment Delivery Complete
Customer Name: Dog, John | The shipment has been delivered complete and will be closed
Customer SSN: KHX#¥3657 | out and drop out of the Inbound Shipments Queue.
BL/GBL Number: AGFMOO00121
Service Branch: A [ Return to Inbound Shipments ]
Ordlers Number: TRNG-MMOL
Arrival Date: 2010-03-02
Shipment Weight Gross  Met
10000 9500
Total Containers a
Shipment Type: dHHG

Figure 8-8. Confirm Shipment Delivery

The Shipment Delivery Complete page (Figure 8-8), notifies users that the shipment has been delivered
complete. Click the [Return to Inbound Shipments| button to return to the Inbound Shipments queue. The
delivered shipment is no longer listed as a line item in the Inbound Shipments Queue.

8.2.3 Deliver Partial and SIT Placement

To account for a partial delivery when the remainder of the shipment is placed into SIT, click the Deliver
Partial and SIT Placement link on the Shipment Delivery page (Figure 8-5) to access the Shipment
Partial Delivery page (Figure 8-9).

Shipment Partial Delivery

Customer Name: USCG, Jon Delivery Information:

Customer SSN: 1234454 “Delivery Date (yyyy-mm-dd): l—
Service Branch: Coast Guard — -
Order Number: test-05746 Delivered Net Weight:
Order Type: Permmanent Inventory Items Delivered =
Change of (Space Separated List Df Ttem
Station Numbers):
shipment Type: HHG
BL/GBL Number: AGFMO0D0080 j
Channel: U514 To GE
Code Of Service: T Primary Delivery Location: I
UEP S A " |street 125 baurrhalder st
TSP Name: ABAL i
FORWARDERS, City BAUMHOLDER
INC, State
Pickup Agent: County
actual Pickup Date: 2009-11-03 2ip
Delivery Agent: Country GM

Required Delivery Date: 2010-11-03

Planned;Agreed Delivery  2009-12-22 Remaining Partial Into SIT
Date:

*SIT Entry Date (yyyy-mm-dd): l—
Earliest Delivery Date:
Direct Delivery Requested: M SIT Days Authorized: o
First Available Delivery 2011-02-28 SIT Days Used: 168
Date: SIT Days Remaining: -168
Arrival Date: 20110225 *Weight In SIT: l—
Shipment Weight: Gross  Met
2500 2400 ™
SIT Facility Data: I
Total Containers: 1
Name: BIRKART RELOCATIONS GMBH BIEBESHEIM
Street Address: BRUMNMENWES 1
City: BIEBESHEIM
State:
Zip/ APO Code:
Country Code: GM
Contractor Rep. Contacted: Yeg -
Submit | Back

Figure 8-9. Shipment Partial Delivery Page

Enter values in the Delivery Date, Delivered Net Weight, and Inventory Items Delivered fields. When
entering item numbers, separate them with a space; do not use commas, dashes, or any other special
characters. Select a Primary Delivery Location by checking the Primary Delivery Location box. Enter
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values in the SIT Entry Date and Weight In SIT fields. Weight In SIT should equal the shipment net
weight less the delivered weight. Select a value for the Contractor Rep Contacted field using the drop-
down menu. Next, click the Select link in the SIT Facility Data section to choose a Warehouse Facility
using the drop-down list. DPS will populate the warehouse information after a selection is made. Click
the button to complete the process. The shipment status is updated to “destination sit” and the
user is returned to the Inbound Shipment page, which reflects the updated shipment status, storage, and
delivered weights.

Note: If there is an error with the entered weights (i.e., the delivered weight plus the weight in SIT does
not equal the shipment net weight), a page will prompt the user to correct the entered weights.

8.2.4 Enter Attempted Delivery

If a delivery is attempted, but a TSP is not able to complete it, click the Enter Delivery Attempt link on the
Shipment Delivery page (Figure 8-5) to access the Delivery Attempt page (Figure 8-10).

Delivery Attempt

Customer Name: S5 Friter the delivery attempt information below. The delivery
Customer SSN: HAREN313S attempt record will be created and the associated
BL/GBL Number: e sl preapproval item will also be created.
Shipment Type: iUB TSP SCAC: BAAL
Service Branch: A TSP Name: ALAS FORWARDING, THC.
Orders Number: TPR_1- Delivery Agent:
7726725
Required Delivery Date: 20081223  |Location Type PRIDLY
Arrival Date: a01002-10 | Street 858 Blue ski lane
Shipment weight Gross  met Ot BAUMHOLDER

100 o State

County

Zip

Country GM

Total Containers 0

Attempted Delivery Date (yyyy- E|
mm-dd):
Delivery Time: 0800-1200 »

Enter Delivery Attempt

Figure 8-10. Delivery Attempt Page

Enter the attempted delivery date and time in the fields and click the [Enter Delivery Attempt button to
complete the action. A preapproval item for the delivery attempt is automatically generated.

8.3 SPLIT SHIPMENTS

When shipments arrive separately, a split arrival is entered in DPS. “Split” is indicated in the Status
column on the Inbound Shipments page (Figure 8-11). In the example detailed below, we will see a split
shipment for a containerized shipment. Note that if a split shipment does not utilize containers, you will
not be asked to select containers, and you will not enter container information (Figure 8-13 shows entry of
container information).
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o -
Inbound Shipments =
Click the column header to sort the list by that column. Use the Display Count dropdown to select the number of
rows to display on the page. Use the arrows and page number links at the bottom to scroll between the pages
Status | Shi ivery| Destinati i ViewEdit | Customer |Scl i
Arrival SIT Shipment | yameif4 |Delivery |Delivery
Date Date
Arived |2000-02- |Enter | Place Into AGFMDD001 13| Army, John 6
Delcery |sIT split  [split |Arrival |split Net[Number OF | Deliver i i
15145116 Number |Status Time |weight |Shipping split
Containe!
Intransit|Enter AGFMOD00125 | Army, Jon 0
artteal Split  |Split | Arrival |Split Net|Number OF | Deliver ¥ gg‘” 03
Number |Status Time |Weight |Shipping split
Containe;
splt|Enk AGFMID000%3 | BLUEBARK| 02
L e Split |Split | Arrival |[Split |Number OF |Deliver Spht Babos 2102
Time  Net |Shipping Rocky
Weight | Container:
1 arrived | 2010-01- 3000 |1 Sofver e
15:34:46 Split Spiit
Into
sIT
2 arived | 2010-02- | 1000 |1 ;
Deliver Place
i1 Spiit Split
22:35:3
Tnto
sIT a
< | 3

Figure 8-11. Inbound Shipments Page
Click the Enter Arrival link to access the Arrival Type page (Figure 8-12).

Arrival Type

Select the type of arrival below, Note that a split arrival can only be done if containers exist on
the shipment.

Use the shipment view /edit links on the queue pages to add or edit existing container
information for a shipment.

Whole Shipment Arrival

Split Shipment Arrival

Figure 8-12. Arrival Type Page
Click the Split Shipment Arrival link (Figure 8-12).

Split Shipment Arrival

Customer Name: Ef 'R0 Enter Split Information Below
Customer SSN: HHHNKIIII Select Containers For This Split: - select container 1
BL/GBL Number: AGFMODD001S select container 2
Service Branch: F
Orders Number: TPR_473_1 TSP First Available Delivery Date |:|
Required Delivery Date: 2008-12.25  |(yyyy-mm-dd): =
Shipment Weight Gass  DER Net Weight (This Split): I:l

1000950 | b (This Split): ]
Total Containers 2
Shipment Type: HHG
TSP SCAC: ABLA
TSP Name: ABLA Back,

FORWARDING,

INC.

Delivery Agent:

Current Shipment Splits

Split Number | Containers | Split Net Weight

Figure 8-13. Split Shipment Arrival Page

Click the select link to select one or more containers as depicted in Figure 8-13. A green check mark is
used to indicate selection. To add containers, navigate to the View/Edit Shipment information page for
the shipment and scroll down to access the Add Containers option. Enter the first available delivery date,
the net weight of the split, and the cube for the split, and then click the [Enter Split Arrival| button to
update the record.

8.4  SIT@DESTINATION

SIT@Destination functions support activities associated with processing a shipment into and out of SIT.
Inbound SIT is temporary storage, near the delivery location, used during the inbound shipment process.
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Shipments typically move from “In-transit” status to “Arrived” to “Delivered.” However, in some cases,
such as when housing is not available, temporary storage may be necessary.

An arrived shipment may be placed entirely into SIT@Destination by selecting the Place Into SIT link in
the Destination SIT column from the Inbound Shipments Queue. The process for placing a shipment into
SIT@Destination is the same as that for origin, with the TSP generating a request for storage and the
PPSO issuing their approval or denial (as discussed in Section Error! Reference source not found.).

When a split shipment is placed into SIT@Destination, the status remains as split even if all portions have
arrived. This allows the PPSO to manage the SIT (i.e., to extend SIT or convert SIT) and prevents the
shipment from appearing in the SIT@Destination queue.

Note: TSP users should not request Preapproval for Destination SIT before the shipment is packed,
picked up, and arrived by the TSP at destination in DPS. At that point, the destination PPSO can view the
shipment, select TSP requests from their shipment queue, and approve or disapprove the SIT request.

8.4.1.1 Inbound SIT

Qobowssr &

Click the column header to sort the list by that column. Use the Display Count dropdown to select
the number of rows to display on the page. Use the arrows and page number links at the bottom to
scroll between the pages

Delivery [BL/GBL | SIT Contractor| Customer | Total | Total SIT [sIT IsIT SITDays |SITDays |SIT
Out OF | Name | Weight | Weight Date iration Ce i ized ining Portions
SIT In_ Remaining In  Date Date | |

Deliver | AGFMOODD058| G & G |prince,  |1800 | 1800 2010-| 2010-04-14 90 3
out |INTERNATIONAL | Diana 01-14
|MOvERS

Rows Per
et

10 Rows Per Page v

M M H B M M

1 Shipments found, displaying 1 shipments, from 1 to 1. Page 1/ 1

Figure 8-14. Inbound SIT Page

To access a queue of shipments in SIT at destination, click SIT@Destination in the navigation tree to
access the Inbound SIT page (Figure 8-14). The records (rows) of the Inbound SIT table represent
shipments that are currently in temporary storage near the shipment destination. The only function
available from the Inbound SIT page is for the delivery out of SIT discussed above. The other columns of
this table present shipment attributes such as the SIT contractor, shipment weight, and SIT expiration
date.

Note: If split shipments are placed into SIT, the split portions, their weights, and associated SIT Control
Numbers are displayed in the far right SIT Portions column.
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9 SHIPMENT REQUESTS AND CORRECTIONS

Shipment requests are made by the DoD Customer, TSP, or PPSO, and depending on the type of request,
are handled differently. In some cases, requests significantly affect shipment information, attributes, and
management decisions. Changes that result in an increase in cost for processing the shipment must be
approved by the PPSO. Customer requests are generally directed to both the PPSO and the TSP, but the
PPSO may make requests of the TSP and vice versa. For example, a PPSO can make a reweigh request to
the TSP and the TSP can make a SIT request to the PPSO. The Requests and Corrections menu also
includes information about GBL Corrections, Diversions, and Terminations.

The following figure displays the Shipment Requests and Corrections menu. These functions allow users
to manage various requests made during the shipment process.

Figure 9-1. Shipment Requests and Corrections Menu

9.1 CUSTOMER REQUESTS

The Customer Requests queue (Figure 9-2), located on the Monitor Customer Requests page and is

accessed by clicking the Customer Requests link on the Shipment Requests and Corrections menu (as
seen in Figure 9-1).

Monitor Customer Requests

Click the column header to sort the list by that column, Use the Display Count dropdown to
select the number of rows to display on the page. Use the arrows and page number links at the
bottom to scroll between the pages

Customer|BL/GBL Request |Request|Additi View/Edit| Vie
Name Type Date  |Commen t/Instruct i

Delivery|First cond

Inven
ed Items
Req

w
oz

Fir:
Delivery |Delivery
Date ate

AGFMDD00001
hange |21
m

Yiew

Cont;

Infy

cation | 2009-01- View Edit | Yiew
Cont

Wi

Cont

hnson,  |AGFMOO000S1 2009-04- ViewEdit | wies
08

M M © M B M

2 Shipments Found, displaying 2 shipments, From 1 to 2. Page 1§ 1

UnclassifiedFOUO-Privacy Act Apnlies
— Lo

Figure 9-2. Monitor Customer Requests Page

The records of the Monitor Customer Requests table indicate shipments for which a DoD Customer has
made a delivery request. Click the View/Edit or View Contact link to access the Shipment Information
page.

Shipment Management User Guide 9-1 DCN 13808-02-13287-D1-629
TSP Edition DPS Version 1.4.09



DPS Contract Number HC1028-08-D-2026-6501

9.2 MONITOR PENDING SIT REQUESTS

Monitor Pending SIT Requests

Click the column header to sort the list by that column, Use the Display Count dropdown to
select the number of rows to display on the page. Use the arrows and page number links at the
bottom to scroll between the pages

Customer BL/GBL Request Request Date PPSO Response Yiew Shi

Name Type

Rogers, Steve BGACOOO0110 | 51T Placement | 2003-02-20 Wiew

Stone, Newman | AGFMOOO003E| SIT Placement | 2009-12-15 | approwed (shipment placed into sit and preapprovals Wiew
create

Dreberg, Dan | AGFMOOO0043|SIT Placement | 2009-03-26 | approved (shipment placed into sit and preapprovals Wiew
created;

USMC, Jon AGFMO00OL17 | SIT Placement | 2010-02-10 Wigw

Ay, Jon AGFMO000100] SIT Placement | 2010-01-21 approved (shipment placed into sit and preapprovals View
create

Doe, John AGFMOOO012Z| SIT Placement | 2010-02-10 | approwed (shipment: placed into sit and preapprovals Wiew
created)

Rows Per 10 Rows Per Page ¥

Page:

N M O M M M«

& Shipments found, displaying & shipments, from 1 ta 6. Page 1/ 1

Unclassified/FOUD-Privacy Act Applies
— A28

Figure 9-3. Monitor Pending SIT Requests Page

Click Pending SIT Requests in the navigation tree to access the Monitor Pending SIT Requests Page
(Figure 9-3). Each row in the table presents information about a shipment request and indicates the PPSO
response. Use the View link to access the Shipment Information page.

9.3  PPSO REQUESTS

Monitor PPSO Shipment Requests

Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number of rows to display on the page. Use the arrows and page number links at the bottom to scroll
between the pages

Customer  |BL/GBL Request |Request |Request Reweigh  [Enter View Additional

Name Type Date leted |Schedule  |Reweigh | Shi Commenl t/Instructions

Roger, David | AGFMOODD033 |[Reweigh | 2008-02-18 ¥ Wi

Prince, Diana | AGFMO000041 | Reweigh 2009-03-21 ¥ Wiew
Dreiberg, Dan | AGEMOD00043 | SIT Z009-03-26 Wiew Convert SIT to member expense
Conversion effective mmediatel
Arriy, Jon AGFMON00125 | Reweigh 2010-0z-22 Enter Reweigh Wiew
Achedule
Army, Jon AGFMOD000S3 | Reweigh 2010-01-11 Edit Reweigh | Enter Wiew
Schedule Rewzigh
Army, Jon AGFMOD00031 | SIT 2010-01-21 Wiew Canvert SIT ko member expense
Conversion effective mmediatel
Do, John AGFMO0001 22 | Reweigh 2010-02-10 |V Wiew

Figure 9-4. Monitor PPSO Shipment Requests Page

Click PPSO Requests in the navigation tree to access a queue of pending requests in the Monitor PPSO
Requests page (Figure 9-4). This page lists all shipments with pending reweigh requests approved by the
PPSO. Use the links to view the Shipment Information page and/or enter reweigh information.

Reweigh Requests are important because shipment weight is a significant factor in calculating shipment
costs. A change in weight may result in a change in the cost of a shipment. The weight of most shipments
remains fixed (within a certain tolerance). It follows that the part of the shipping cost calculated based on
its weight should not change. However, in some cases, a reweigh may be warranted to make certain that
the recorded shipment weight is accurate. If an appreciable portion of a shipment is lost or added (for
whatever reason) toward the beginning of transit, then the weight and cost of the shipment should
decrease or increase accordingly.

The customer is entitled to have the shipment reweighed prior to delivery at destination. The customer
can make a request for a reweigh in DPS and the Destination PPSO will approve or deny the request. If
approved, the TSP is notified to perform a reweigh via the Reweigh Request. The records (rows) of the
PPSO Requests Queue indicate shipments with an active request for reweigh. Active links on these
records are located in the Reweigh Schedule, Enter Reweigh, and View/Edit Shipment columns.

9.3.1 Enter Reweigh Schedule

When a reweigh request is received, a TSP first schedules the reweigh time and defines the location. To
enter this information, click the PPSO Requests link in the Shipment Requests and Corrections menu
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(see Figure 9-3), then on the Monitor PPSO Shipment Requests page (see Figure 9-4) click Enter
Reweigh Schedule. DPS will present the Shipment Reweigh Schedule page (Figure 9-5).

Shipment Reweigh Schedule
The date and time must be entered using GMT timezone,
Customer Name: Ay, Jon Date (yyyy-mm-dd): 2010-03-03 ]
Customer SSN: XHANHS5E8 Time (Eg. 3:30 PM): T30
Orders Number: TRMNG-RYW
Shipment Type: dHHG Street Address 202 . Main St
BL/GBL Number: AGRMOO00125 Country:
15P: AAA ' UNITED STATES (US) v
Channel: US14 (MA) To |State COLORADO v

REGION 13

(Florida) City GUNMISON ¥
Code Of Service: (v} County SUNNISON
Pickup Agent: W
Delivery Agent: Zip 81230 ~

[ Submit Rewsigh Schedule |

Figure 9-5. Shipment Reweigh Schedule

To schedule the reweigh, use the Date calendar icon or manually enter a date in the required format.
Then, enter a time and the street address of the weigh station. Select a country and state from the drop-
down fields. The screen will refresh and present additional drop-down fields used to select a city, county
and ZIP code. Click the [Submit Reweigh Schedule| button to update the request and return to the Monitor
PPSO Shipment Requests page.

Once entered, reweigh schedule information can be modified using the Edit Reweigh Schedule link on the
Monitor PPSO Shipment Requests page (Figure 9-4).

9.3.2 Enter a Reweigh

Shipment Reweigh

Customer Name: Army, Jon * Reweigh Date (yyyy-mm-dd): m
Customer SSN: HRNHHII6E Reweigh Ticket Number:
Orders Number: TRNG17DECOI
Shipment Type: dHHG * Reweigh Gross Weight: 0
BL/GBL Number: AGFMOOD00B3 | 4 Reweigh Net Weight: o
TSP: AAAS
Channel: US14 (M) To * Reweigh Tare weight: 0
REGIOM 13
(Florida) Reweigh Witnessed: Yes v
Code Of Service: D Reweigh Note:
Pickup Agent:
Delivery Agent:
Submit Reweigh

Figure 9-6. Shipment Reweigh Page

A PPSO can request a reweigh of the shipment, which the TSP is responsible for documenting. TSP users
access the Shipment Reweigh page (Figure 9-6) by using the Enter Reweigh link on the Monitor PPSO
Shipment Requests page (Figure 9-4). To complete an entry, specify the date of the reweigh by clicking
the Reweigh Date calendar icon. Enter reweigh values (Gross, Net and Tare) and indicate if the reweigh
was witnessed using the drop-down list. Click the [Submit Reweigh| button to access a confirmation page
that summarizes the reweigh information. Click the [Save and Continue| button to complete the process.
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9.3.3 Shipment Reweighs—Search for a Shipment

Shipment Reweighs

Enter the BL Number, Orders Number, Customer Last Name or Customer SSN below to find the
shipment you wish to work on. Searches are automatically done with wildcard.

Figure 9-7. Shipment Reweighs Page

Click Reweighs in the navigation tree to search for a shipment (Figure 9-7). Enter criteria for one or more
attributes: BL Number, Orders Number, Customer Last Name, or Customer SSN. Click the button
to view results in a table displayed below the search form (Figure 9-8).

9.3.4 Reweigh Search Results

Enter the BL Number, Orders Number, Customer Last Name or Customer SSN below to find the
shipment you wish to work on. Searches are automatically done with wildcard.

BL Number: AGFM

Search Results
Status Enter Yiew/Edit Net BL/GBL TSP i Channel |Code OF Customer Customer Orders
SN

Reweigh | Shipment |Weight Type Service Mumber

Name I
Pullback |Enter ViewEdit o AGFMOO000ES | ASAA| HHG ust4(Ma) |D Army, Jon | REREXSSES | TRMGI7DECOS
and Reweigh To REGION
Cancel 13 {Florida)

===

Figure 9-8. Shipment Reweighs: Search Results Page

Reweigh values may be entered for any shipment after pickup and prior to delivery. To enter a reweigh,
click the Enter Reweigh link in the search results to access the Shipment Reweigh page (Figure 9-6).

9.4 BL/GBL CoOPY REQUESTS

After a BL/GBL has been printed, a copy can be requested. Please note, however, that the PPSO may
deny these requests. If your request is approved, a print link will be displayed in the Action column. The
GBL/BL is not accessible to be printed until you have: Entered the planned pack/pick-up date dates and
entered the premove survey data (estimated weight).

BL/GBL Copy Request Monitor

Action Customer Name | BL/GBL Request Type Request Date |PPSO Response |PPS0 Comment
Customer, DOD | BGACODO01S1 | BLIGEL Copy 2010-02-12 pending
print Erown, Brian AGFMOD00025 | BLJGEL Certified Copy | 2009-01-27 approved Approved
remove denied request | Anthony, Caylse | AGFMOODO0SS | BLIGEL Copy 2010-02-18 denizd Denied

Figure 9-9. BL/GBL Copy Requests Page

Click BL/GBL Copy Requests in the navigation tree to access the BL/GBL Copy Request Monitor Page
(Figure 9-9). Each row in the table presents information about a copy request for a Bill of Lading or a
Government Bill of Lading. Links in the action column are used to print a copy or remove a denied
request (see Section 11.3.1 for more information about submitting a request for a copy of a BL/GBL).
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9.5 GBL CORRECTIONS

- - Py

Shipment GBLCorrections

Click the column header to sort the list by that column. Use the Display Count dropdown to
select the number of rows to display on the page. Use the arrows and page number links at
the bottom to scroll between the pages

Status | ¥iew/Edit Print GBL |Additional Net BL/GBL Customer Customer| Orders Shipment:

Shipment| Correction| Comment /Remarks| Weight Namell |SSN Number Type
{SF1200)

In Yiew/Edit | Print Placed inka SIT &t 1667 | AGFMODO009] [Army, Jon | XEXKX5563 | he-split- HHE
Storage- SF1200 Crigin generated shipment2

in-Transit GBLCorrection

(SIT) at

Origin

In View[Edit | Print Placed into STT at 7E8 AGFMO0O0100 | Army, Jon | 2XXRKESAS | rui-split- HHG
Storage- SF1z00 Crigin generated shipment-2

in-Transit GBLCarrection

(SIT) at

rigin

Presurvey | View/Edit | Print WiASOOOD014| BLUEBARE | »XXXX9999 | 555-44 HHG

Done SFiz00 Brooks,

Anthony -

£ b

Figure 9-10. Shipment GBL Corrections Page

GBL Correction notices are generated when any of the following fields on a GBL/BL are modified after
the premove survey date has been entered and the GBL/BL has been printed: Block Description, Agent
Code, Code of Service, Planned Pack Date, Planned Pickup Date, Required Delivery Date, Member Last
Name, Member First Name, Member Middle Name or Initial, Rank, Unit Gaining Member, Authorized
Weight, Orders Number, Orders Date, Extra Pickup Street, Extra Pickup City, Extra Pickup County,
Extra Pickup State, Extra Pickup Zip, Extra Delivery Street, Extra Delivery City, Extra Delivery County,
Extra Delivery State, Extra Delivery Zip, Transportation Control Number, Receiving Agent Name
(Consignee), Delivery Street, Delivery City, Delivery County, Delivery State, Delivery Zip, Pickup City,
Pickup City, Pickup County, Pickup State, Pickup Zip, Transportation Account Code, Movement
Designator Code, Navy NMF Code, or Remarks.

Note: If the GBL/BL has never been printed by any user, a correction notice is not required when these
changes are made.

All shipments with GBL Corrections are listed in the Shipment GBL Corrections Queue (Figure 9-10).
Click View GBL Corrections in the navigation tree to access the GBL Corrections page. Links are
presented in the Print GBL Correction column. Click a link to open the SF 1200 in PDF format and print.

9.6 VIEW DIVERSIONS

Shipment Diversions

Click the column header to sort the list by that column. Use the Display Count dropdown
to select the number of rows to display on the page. Use the arrows and page number
links at the bottom to scroll between the pages

Status ﬁiew)Edit -j'iil.'/GBL' [Customer  |Customer |Orders {Ship’mén’t Channel Code OF ‘
hi | Name |SSN |Number | Type Service |

Diverted| View/Edit ‘AGFMDUCIUU733 Army, Jon KXXXX5568 | TEST12223 |HHG US14 (MA) To D ‘
= [ | | i | |REGION 13 (Florida)| |
Diverted| View/Edit | AGFMO000073| Army, Jon | KXKXX5568 | TEST12223 |HHG ‘USH (MA) To D ‘
| | REGION 13 (Florida) |

Diverted| View/Edit SAGFMDDDUUK‘N Army, Jon | XXXXX5568 | TEST12223 |HHG U514 (MA) To D i
| | | | | |REGION 13 (Florida)| |

Figure 9-11. Shipment Diversions Page

To view a list of shipment diversions, click View Diversions under Shipment Requests and Corrections in
the navigation tree (Figure 9-11). A diversion occurs when a shipment is in transit and the destination
location is changed during the shipping process. DPS places the shipment in the Route Queue of the new
Origin GBLOC PPSO. To view the updated destination location, click the View/Edit link.

Note: If a shipment is diverted, you will receive a notification e-mail that lists the BL/GBL number.
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9.7 SHIPMENT TERMINATIONS

Shipment Terminations

Click the column header to sort the list by that column. Use the Display Count dropdown
to select the number of rows to display on the page. Use the arrows and page number
links at the bottom to scroll between the pages

|Status |View Only | BL/GBL Customer |Customer |Orders |Shipment [Channel | Code OF
| |{Locked) | Name |SSN |Number Type | Service
| Terminated and ‘ | BGACO000118| Kennedy, Ted | XXXXX0S66 | TPR1_S031009 |HHG ‘USZS (va) To 4
Reassign | | | | | GE (GM| ‘

Figure 9-12. Shipment Terminations Page

Click View Terminations in the navigation tree to view a list of all terminated shipments (Figure 9-12). To
access the shipment record, click the View link under the View Only Shipment column.

Note: If a shipment is terminated, you will receive a notification e-mail that lists the BL/GBL number.
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10 WARNINGS AND SUSPENSIONS

Throughout the Shipment Management process, the PPSO subjects a TSP to origin and destination
inspections. If a PPSO finds a violation, the TSP may receive a warning. If the violation is frequent
enough (the same performance/inspection violation within 180 days), or significant enough, a TSP may
be suspended.

The following (Figure 10-1) displays the Warnings and Suspensions menu. These functions allow users to
view information about warnings and suspensions by accessing the menu items: Warnings (Past 180
Days) and Current Suspensions.

If you are placed under a warning, suspension, or non-use status, you will receive a notification e-mail.

Figure 10-1. Warnings and Suspensions Menu
PPSO users may remove warnings or suspensions if they are entered in error.
10.1 WARNINGS

Click Warnings (Past 180 Days) in the Warnings and Suspensions menu in the navigation tree to access
the TSP Warnings page. This page presents a list of all performance/inspection violations within the past
180 days (Figure 10-2).

The table below shows all performance/ inspection violations within the past 180 days.
Click the column header to sort the list by that column. Use the Display Count dropdown to
select the number of rows to display on the page. Use the arrows and page number links at
the bottom to scroll between the pages

Warning Date GBLOC | BL/GBL Warning Description DD1814
2010-02-0% WRAS WHKAS0000014 Click to view DD1814 For more details
2010-01-22 AGFM WKA50000003 Click ko view DD1514 for more details

Figure 10-2. TSP Warnings Page

Violations are listed as they are submitted by the PPSO. The warning records contain a description of the
warning, warning date, and shipment BL/GBL number. Use the links to view a DD1814 form associated
with a listed violation.

10.2 SUSPENSIONS

TSP Suspensions

The table below shows all current suspensions.

Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number of rows te display on the page. Use the arrows and page number links at the bottom to scroll
between the pages

Suspense Type Start Date End Date spe |DD1814
suspended on gbloc__| 2008-03-03 2008-04-04 Suspense GELOC = BGAC | Chck to view DO1514 for more detals

Figure 10-3. TSP Suspensions Page

Click Current Suspensions in the Warnings and Suspensions menu in the navigation tree to access the
TSP Suspension page and view a list of all suspensions (Figure 10-3). The suspension records contain a
description of the suspension type (i.e., channel COS, market, GBLOC or Market/GBLOC — a subset of a

Shipment Management User Guide 10-1 DCN 13808-02-13287-D1-629
TSP Edition DPS Version 1.4.09



DPS Contract Number HC1028-08-D-2026-6S01

market originating from a GBLOC), suspense start and end dates, as well as any details entered by the
government representative that initiated the suspension.

Users can also access the TSP Violations or TSP Suspensions queue(s) by clicking the Violation
Warnings or Current Suspensions links under the Warning and Suspensions section in the Functional
Area of the main TSP queue in Shipment Management (Figure 10-4).

Functional Area

STANDARD OFFER
SPECIAL SOLICITATION OFFER
OTO OFFER

VOLUME OFFER
SHORT-FUSE OFFER
PRE-MOVE SURVEY
PREAPPROVAL
OUTBOUND

ORIGIN SIT
DESTINATION SIT
INBOUND

PPSO REQUEST
CUSTOMER REQUEST
SIT REQUEST

BL/GBL COPY REQUEST
GBL CORRECTION
TERMINATION
DIVERSION

Warnings and Suspensions
Violation Warnings
Current Suspensions

Figure 10-4. TSP Queue Functional Area
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11 SEARCH/REPORTS

The Find Shipments/Customer, Reports, and Print Forms links, located in the Search/Reports menu in the

navigation tree (Figure 11-1) allow users to search for any shipment record and print shipping related
forms.

Figure 11-1. Search/Reports Menu
11.1 SEARCH SHIPMENTS

To perform a search, click Find Shipments/Customer in the navigation tree to access the Search for
Shipments page (Figure 11-2).

|

Search For Shipments

Enter /select one or more fields below and click Search to find the shipment(s). Searches are
automatically done with a wildcard (so for example, entering 231 in the Customer SSN field will
search for all shipments with a customer SSN that begins with 231).

Similarly, entering ORD in the Orders Number field and VA in the Origin State Code field will
search for all shipments with orders number starting with ORD and pickup state VA.

Origin GBLOC;/GBLOC Name: | Select from Below "‘
Destination GBLOC,GBLOC | Select from Below "‘
Name:

TSP SCAC: l:l

Required Delivery Date (yyyy- l:lEI

mm-dd):

Origin County {US Pickups Only): I:l
Deliveries Only):

Drigin State Code (US Pickups

o L]

Destination State Code (US l:l

Deliveries Only):

£

Figure 11-2. Search For Shipments Page
The search page provides a means of searching for shipments based on a number of variables.

Note: Only one of the search fields must contain data to perform a successful search. If multiple fields are
used, the number of records returned will be fewer, but it will also produce more specific results, making
it easier to find information. Partial information entered into a field will also yield results. After entering
all relevant search criteria, click the button,
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11.1.1 Search Results

Search Results
Displaying search results for the search criteria: GBLNumber=bgac
Status | View/Edit |BL/GBL Customer | Customer Orders Number Origin| Destination TSP | Required  Shi Chann
i Namell£ 55N PPSO | PPSO Delivery Type
Date
Delivered| view/Edit | BGACODO0LSL| Custamer, |X:xix1287 | Defectld_3zz BGAC |WKAS ABAA[2003-02 | HHG Uszs (!
Complete LoD 25 To GE
()
Delivered| view/Edt | BGACODOOLSO|Hozler, | XXXXNDSE3 | Ext_DS408_FACTS BGAC |WKAS ABBA[2008-12 | HHG Us2s
Complete Daren 0z To GE
(GM)
Intransit |view/Edit |BGACODOOL60|Pawanny, |XXK#XE130) 00_QC_834 BGAC | LILAK ABAA|Z009-05-  HHG usasi(
Rose 25 To POC
(POY
Intransit |view/Edit |BGACO000166|Raberts, REKEXO0128 | BYD_100 BGAC | LHNG AALAI2009-11-  HHG usas
Alex 16 To
REGIOI
(Calfor
Nevad:
Intransit |Wiew/Edlt | BGACODOOLLO(Rogers, | XXXXNDS86|FAC_100Z BGAC ABBA[Z010-03- | UB uszs (!
Steve 10 To POC
PO
Intransit |WiewEdt | BGACODODLSE|Rogers, | R¥XNDS86 | SPRE18_OTO_12152008|BGAC |ALNT AAAA[2009-02 | HHG Us2s
Steve 27 To AU
(AL
& Shipments Found, displaying & shipmenks, From 1 to &, Page 1 {1
< >

Figure 11-3. Search Results Page

The results of a search are presented in the Search Results page (Figure 11-3). The status of the shipment
is listed in the status column. To sort through shipments, click the header for a column to sort in
ascending or descending order. Click a View/Edit link to open the Shipment Information page for a listed
shipment.

11.2 OPERATIONS REPORTS PAGE

Operations Reports

SIT Report

Report of all shipments that have gone into SIT, either at origin or destination,

Figure 11-4. Operations Reports Page

Click Reports in the navigation tree to access the Operations Reports page (Figure 11-4). This page
provides access to the Shipment SIT Report (Figure 11-5). The Shipment SIT Report displays a list of all
shipments that have been placed into SIT either at origin or destination.

Shipment SIT Report —

The table below lists all shipments that have been delivered and that went into SIT either at
origin or destination.

Click the column header to sort the list by that column. Use the Display Count dropdown to
select the number of rows to display on the page. Use the arrows and page number links at the
bottom to scroll between the pages

BL/GBL Shipment Rate Customer | SIT | SIT TSP |SIT SIT Total |SIT |SIT Required SIT
Type Type Name Type Control Contractor Location Weight|Date | Date Delivery |Conve
Number In In |Out Date Date
AGZMO000001 | UB STANDARD| Stangs, o 100420002 ARAA G &G Vigw SIT | 490 2010-| 2010-| 2008-12-
Yan TMTERMATIOMNAL | Location 02-10/02-09| 23
MOYERS
AGFMO000042 | HHG STANDARD Dreiberg, (D 090350003 | AdAA| ACE MOYING WView SIT | 600 2009-| 2009-| 2009-05-
Dan COMPANY Location 03-25/03-25 11
WKASONODD01 | HHG STANDARD | Pawanny, |D 093130001 | AdAS ABLE MOVING & | View SIT |4900 2009-| 2009-| 2009-07- M
Raoss STORAGE INC, | Location 11-09|12-04| 01 3
< | 3

Figure 11-5. Shipment SIT Report Page
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11.3 PRINT FORMS

Enter the BL Number, Orders Number, Customer Last Name or Customer SSN below to find the
shipment you wish to work on. Searches are automatically done with wildcard.

BL Number:
Orders Number:
Customer LName:

Customer SSN:

Figure 11-6. Print Forms Page

Click Print Forms to access the Print Forms page (Figure 11-6). This page provides a means of searching
for shipments based on a number of variables. Note that only one field must contain data for a successful
search. Partial information entered into a search field will also yield results. After entering relevant search
criteria, click the button to view results below the search form (Figure 11-7).

11.3.1 Search Results

Enter the BL Number, Orders Number, Customer Last Name or Customer SSN below to find the
shipment you wish to work on. Searches are automatically done with wildcard.

BL Number : BGAC
Orders Number:

Customer LName:

Customer SSN:

Search Results
Status  Print Print GBL  Print Print Print Print PPM  View BL/GBL Customer Customer Orders!
BL/GBL |Correction Trans Reweigh | Inventory|Application Shij Namelld |S5N
(SF1203)|(SF1200) | Control/ |(DD1671) for House |(DD2278)
Movement Trailer
(DD1384) (DD1412)
Delivered | Print Print Print Print Print Vigw BGACO000151| Customer, EXE¥R1287 | DefectId
Complete|SF1203 | SF1200 DD1364 DDie7l DhD1412 pon
Delivered | Print Print. Print. Print Print. Wiew BGACOO00150| Hozier, RARNR0SES | Ext_0S40
Complete| SF1203 SFizo0 LD1384 DD1671 DD1412 Daren
Inkransit | Prink Print. Print. Print Print. Wiew BGACOOO0110|Rogers, R XR0586 FAC_100
SF1203 SFi200 LD1384 DD1671 DD1412 Skew 2
< >

Figure 11-7. Print Shipment Forms Search Results Page

There are currently five official forms that can be printed for a shipment: BL GBL SF1203, GBL
Correction Notice (SF1200), Transportation Control and Movement Document (DD1384), Reweigh of
Personal Property (DD1671), and Inventory of Articles Shipped in House Trailers (DD1412).

Note: If the BL/GBL for a shipment has not been printed before, the system presents a confirmation page
with a link used to print the Original BL/GBL. Click the Confirm Original BL/GBL Print link to view the
form and print a local copy. If the form has been printed before, the system presents a link used to request
a copy of the form. Click the Confirm Request for BL/GBL Copy link to forward a request to the PPSO.
Once the request is approved, search for the shipment and use the SF1203 link to print the copy. If the
shipment information has changed from the original, those changes are reflected in the GBL Correction
form (SF1200).

Click the associated link to print a form. Each form is generated as an Adobe Acrobat .pdf file — use the
Adobe Reader interface options to print and/or save.

Note: A TSP should not print the BL or GBL until the day of the negotiated pickup date (or as close to it
as possible) to reduce the requests to the supporting PPSO for Correction Notice date changes after the
BL or GBL has been printed.
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APPENDIX A.

CODES OF SERVICE

Refer to the following table for Code of Service (COS) definitions when accepting shipments as outlined

in Chapter 4.

Code

Description

D

Movement of household goods when the carrier provides packing, pickup, and loading into a
van or container from the origin residence in the continental United States to a destination
residence in the continental United States.

Movement of household goods when the carrier provides packing, pickup, and loading into a
container from the origin residence in the continental United States to a destination residence
in the continental United States.

International Door-to-Door: Carrier provides origin services, line-haul service from Origin
residence to a commercial ocean terminal, ocean transportation using the SDDC Universal
Service Contract rates for over the ocean portion of the shipment, line-haul to destination
residence, and destination services.

International Door-to-Door: Movement of household goods in SDDC-approved door-to-door
shipping containers (wooden boxes) whereby a carrier provides line-haul service from origin
residence to ocean terminal, ocean transportation to port of discharge, and line-haul service to
destination residence, all without rehandling of container contents.

International Door-to-Door Container Government Ocean Transportation: Movement of
household goods in SDDC-approved door-to-door shipping containers (wooden boxes)
whereby a carrier provides line-haul service from origin residence to military ocean terminal,
the government provides ocean (Military Sealift Command) transportation to designated port
of discharge, and the carrier provides line-haul service to destination residence, all without
rehandling of container contents.

International Door-to-Door Air Container: Movement of household goods whereby the
carrier provides containerization at the origin residence, surface transportation to the airport
nearest origin that can provide required services, air transportation to the airport nearest
destination that can provide required services, and transportation to the destination residence.

International Land-Water-Land Baggage: Movement of unaccompanied baggage whereby the
carrier provides packing and pickup at origin, surface transportation to destination, and
cutting of the banding and opening of the boxes at the destination residence.

International Land-Air-Land Baggage: Movement of unaccompanied baggage whereby the
carrier provides packing and pickup at origin, transportation to the origin airport, air
transportation to the destination airport, surface transportation to destination, and cutting of
the banding and opening of the boxes at the destination residence.

International Door-to-Door Container — Air Mobility Command (AMC): Movement of
household goods whereby the carrier provides containerization at the origin residence and
transportation to the designated AMC terminal. AMC provides terminal services at both
origin and destination and air transportation to the designated AMC destination terminal. The
carrier provides transportation to the destination residence.

International Land-Air (AMC) — Land Baggage: Movement of unaccompanied baggage
whereby the carrier provides packing and pickup at the origin and transportation to the
designated AMC terminal. AMC provides terminal services at both origin and destination and
air transportation to the designated AMC destination terminal. The carrier provides
transportation to destination from AMC terminal and cutting of the banding and opening of
the boxes at the destination residence.
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APPENDIX B. ACRONYMS

Acronym Description

BL Bill of Lading

BOTO Boat One-Time-Only

BVS Best Value Score; Best Value Scoring

COS Code of Service

DCN Document Control Number

DoD Department of Defense

DPS Defense Personal Property System

ETA Electronic Transportation Acquisition

GBL Government Bill of Lading

GBLOC Government Bill of Lading Office Code

HHGS Household Goods

JPMO Joint Program Management Office

MOTO Mobile Home One-Time-Only

OoTO One-Time-Only

pdf Portable Document Format

PPSO Personal Property Shipping Office

RFQ Request for Quote

SCAC Standard Carrier Alpha Code

SDDC Military Surface Deployment and Distribution Command
SIT Storage in Transit

SSN Social Security Number

TSP Transportation Service Provider

USTRANSCOM United States Transportation Command
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